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Abstract :
This study aims at realizing e-HRM at Najran University by studying the clearness of the
importance of the concept at different management levels, the administrative support for changing
to e-Management, the infrastructure of IT centers. To acquire data for the research, Researchers
used a questionnaire consisting of 58 paragraphs, and followed the descriptive analytic style. And
findings were there are full clearness for the importance of e-HRM at different managerial levels,
the availability for sufficient infrastructure at IT Centers that could be used to start the changing
process to e-Management in general and to e-HRM in specific, and Full support from the changing
process to administrative e-Management. The results showed the misuse of some services related to
human resources management electronically such as: Electronic tests in the recruitment process,
Evaluation of staff performance electronically, ldentify training needs electronically, Use of
electronic training methods, And referral to retirement And electronic termination.

Key words: Electronic management, Requirements for electronic management, Information and
communication technology, Human resources management electronically, Challenges of applying
human resource management electronically.
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Reliability Statistics

N of Items

Cronbach's
Alpha

58

.932

(spss) wla ia o alaie WU Gdialdl slae) (e 1 jaaal)
e tally AlkSesal) clpitiall (s (Csmam) BULY) Jalaa :(2) by Jgaadl

L5 SN 4 3l ) sall digha
VAR04 el il ol yuriall sl
Ogrzt LLLYI Lalas
0.398 VARO1 cOlegleall Lagl g€ S e ol diiat Ay i | oY
0.707 VARO02 g S aylaY) ) Jeaill pas daalall 3la) acn | W)
0.308 VARGS gl sl Lig Y Al Hlsal) 83 Gsaal 2 "
LAaka ) Ay lay)
(spss) wlajaa Ao slaeWh pdialdl shae) (et jaadll
DY) Jalad Aaii (3) a8 Jgaad)
Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) | 25.360 12.658 2.004 .052
) VARO1 -.325- .356 -.143- -.913- .367
VARO02 .839 169 .818 4.973 .000
VARO03 -.044- 193 -.030- -.230- .820

a. Dependent Variable: VAR04

(SPss) wlajaa Ao alaieWh fialll dlae) (e 1 jhaall

el psiial (gias Aultl) gpitia Jsa Oiigasall Glila) ¢ (One Way ANOVA) (g ala¥l) cpll) Jalat geilsi (4) by Jgand)
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* Les nouvelles technologies d’information et du communication "
40-38 a 2004 ¢ yean ¢ il dypanl) 35S ¢ Jainal] lalliiy alall T dip Y1 811 fakie deas daal
44-28 (2 2005 ¢alpl) calall 511 sgnn el gliads BT, ds AN 1Y) £l lle 2
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(2017/04/10) : 4 4e a1kl www.digitaloman.com/indexd9d1.htmI?issue=18lang=ar&id=39 1
242 Ga 2008 « pems ¢ iill Aymaladl ¢ Gaadailly Epybal) ey s S A sSal 1 ladll ey 28
Ul Ay el el Slisnsiar @I3Y) Jond) yyshii 5 dig SV 5))3Y) Aadbisa £ danay pualill e aise®
.93 (2 2011 <09 220 cCanld) o ¢( il — S — daalay Laglsiilly o glall 48
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2011

*http://www.abahe.co.uk/human-resources-management-enc/60667-electronic-human-
resources-management.html, consulté le: (15/04/2017)

(vl sl Jsn el U b Aall el ol 8 alialaiy 3 ST Gl s gpasd) Cipd o e
14-12 a5l PA Al cagmas Gllall dnala ccappally abeil) 3 Juai¥ly Slagleal) o Siligadss & V) 5500
2010 Jul

* Computerized performance monitoring.

roe D94 a ¢l gae cAigel s g dana Cagy
Dianna L.Stone and other: Factors Affecting the Acceptance and Effectiveness of
Electronic Human Resource Systems, Human Resource Management Review, Vol.(16),

Issue(2), pp 229-244, www.sciencedirect.com, 2006.
96 La ) s
J12 111 Ga eGilas gaye caisal sl gy dane Casgy 13
sy Sall Ga Sl g alall MA daa 5 2k ((SPSS) gl aladinly Slasy) Jdadll eV s M
23604 2009 ¢ juan ¢ jal)

23302 sgad) s
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Measurement Efficient of Arab stock exchanges at the weak leve
during the period 2007 - 2017

Og.U\ C’)’\.& o /s OW)‘M@L&O{/J.T

4,0 dnalor 4ls 8 dnalor

salahnaas92@gmail.com abensania@yahoo.fr
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Abstract :

The volatility in stock exchanges are one of the most debated issues in modern
financial and economic literature, especially after the openness and financial
integration of the global economy and the recurrence of financial crises. This study
aims to measurement Efficient of Arab stock exchanges at the weak leve, The
study included four Arab stock exchanges: Saudi Arabia, Abu Dhabi, Qatar and
Algeria during the period 01-01-2007 to 31-12-2017, using daily data for stock
indices, We apply Stationarity and Independence models. The study concludes that
the returns of Arab stock exchanges Do not follow normal distribution and do not
Random walk, This means that the Arab stock markets are inefficient at the weak
level.

Keywords: Capital market efficiency, Random walk, Fat taille, Martingale model,
Arab stock exchanges.
Jel Classification Codes: C5, G15, E30, M20
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Date: 03/06/18 Time: 11:16

Sample: 1 2768

Included observations: 2768

Date: 02/06/18 Time: 11:32

Sample: 11031

Included cbservations: 1031

Autocorrelation Partial Correlation AC PAC Q-Stat Prob
Autocorrelation Partial Correlation AC PAC Q-Stat Prob

1 0158 0158 69.055 0.000
2 0.060 0036 78.916 0.000 4 -0.013 -0.013 01712 0.679
3 0.026 0011 80748 0.000 2 0066 -0.066 46338 0099
4 -0.020 -0.038 83.064 0.000 2 0.017 0.015 49383 0176
5 -0.027 -0.018 85066 0.000 4 0111 0108 17.756 0.001
6 -0.010 -0.000 85332 0.000 5 0.062 0.068 21798 0001
7 -0.013 -0.008 85795 0.000 & 0034 0051 23008 0001
8 0.026 0.031 87.734 0.000 ¥ 0.003 0.009 23016 0002
© 0002 0011 57742 0000 S 0o1s 000 27383 0001
10 -0.005 -0.007 87.820 0.000 10 0027 0022 28165 0002
110013 -0.013 88261 0.000 11 0.045 0.039 30253 0001
12 0020 0027 89385 0.000 12 0.016 0.005 30.526 0.002
13 0.033 0.0290 92371 0.000 13 0.007 0.002 20572 0.004
14 0.020 0018 04698 0.000 14 0022 _0.051 22.075 0.004
15 0.025 0.014 95441 0.000 15 0043 0028 34035 0003
16 0.023 0.014 97951 0.000 16 0.045 0.029 36.267 0.003
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BDS Test for ADSMI BDS Test for TADAWEL
Date: 03/06M18 Time: 16:07 Date: 03/06/18 Time: 16:01
Sample: 12752 Sample: 12765

Included obsemvations: 2752 Included observations: 2765

Dimension BDS Statistic  Std. Error  z-Statistic Prop. ~ Dimension BDS Stafistic  Std. Error  z-Stafistic Prob.

2 0.033295 0.001910 17.39535 0.0000 2 0.029765 0.002112 14.09147 0.0000
3 0.064957 0003032 2142714  0.0000 3 0.064831 0003365 1926454 0.0000
1 0085118 0003606 2360265  0.0000 4 0.091094 0004019 2266439  0.0000
D omn mwno o g Swm Sum muw oo
G 0.101571 0.003619  28.06909 0.0000 ' ' ' '
BDE Test for DSM200 BDS Testfor DZAIR

Date: 03/06M18 Time: 16:05 Date: 03/06M18 Time: 16:10

Sample: 12768 Sample: 11031

Included observations: 2768 Included observations: 1031

Dimension BDS Statistic ~ Std. Eror  z-Statistic Prob.  Dimension BDS Statistic  Std Error  z-Statistic Prob.

2 0045121 0002083 2166343  0.0000 2 0.009043 0005346 1601689  (0.0007
3 0083387 0003317 2514365  0.0000 3 0.023370  0.008560 2730034  0.0063
4 0110641 0.003959  27.94445  0.0000 4 0.031932 0010287  3.104087  0.0019
S omene Namey D0 s gwos oowem sy oo

- - : - B 0.043141 0010552 4.088587  0.0000
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Mull Hypothesis: TADAWEL is a martingale

Date: 03/06/M18 Time: 19:44

Sample: 12765

Included observations: 2764 (after adjustments)
Heteroskedasticity robust standard error estimates
User-specified lags: 24 8 18

Mull Hypothesis: ADSMI is a martingale

Date: 03/06/18 Time: 20:03

Sample: 1 2752

Included observations: 2751 (after adjustments)
Heteroskedasticity robust standard error estimates
User-specified lags: 24 8 18

Joint Tests Value df Probability Joint Tests Value df Probability
Max |7| (at period 2)~ 10.51155 2764 0.0000 Max |z| (at period 2)* 10.20208 2751 0.0000
Individual Tests Individual Tests
Period Var. Ratio Std. Error z-Statistic Probability Period War._Ratio Std. Error z-Statistic Probability
2 0.534158 0.044317 -10.51155 0.0000 2 0581119 0.041054 -10.20208 0.0000
4 0281432 0.078793 -9.119738 0.0000 4 0.308738 0.073944 -9.348410 0.0000
8 0.142065 0.117304 -7.313777 0.0000 g 0.154838 0107655 -7.850617 0.0000
16 0.068035 0163174 -5.711464 0.0000 18 0.075034 0145773 -6.345226 0.0000

Mull Hypothesis: DEM200 is a martingale

Date: 02/06/18 Time: 20:06

Sample: 1 2768

Included observations: 2767 (after adjustments)
Heteroskedasticity robust standard error estimates
User-specified lags: 2 4 8 16

Null Hypothesis: DZAIR is a martingale

Date: 03/06/18 Time: 20:07

Sample: 11031

Included observations: 1030 (after adjustments)
Heteroskedasticity robust standard error estimates
User-specified lags: 2 4 8 16

Joint Tesis Value df Probability Joint Tests Value of Probability
Max |z| (at period 2)* 9.187318 2767 0.0000 Max |z| (at period 4)* 3931242 1030 0.0003
Individual Tests Individual Tests
Period var. Ratio Std. Error z-Statist Probability Period var. Ratio Std. Errar z-Statisti Probability
2 0.558581 0.048047 -9.187318 0.0000 2 0.525815 0129016 -3.675392 0.0002
4 0.305953 0.088806 -7.815307 0.0000 4 0.219062 0198649 -3.931242 0.0001
8 0.144965 0.130599 -6.547020 0.0000 8 0.116379 0.247967 -3 563468 0.0004
16 0.072944 0.178008 -5.207950 0.0000 16 0.059558 0.287505 -3271049 00011
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Variance Ratio Statistic for ADSMI with Robust Ax 2*S.E. Bands Variance Ratio Statistic for TADAWEL with Robust At 2+S.E. Bands
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0.0817981 0.0703305
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0.0936125 0.0863833

ADSMI| 1.61211| 1.48841
(0.0182736) 0.0134791,

2019 (e 1:30ad 3ralaall ¢ il 5all s je daals « doslats) il dlsa y»

54




2017-2007 32 S Caradl (6 gramall i & @) Sz ysd! 3sliS™ uld

[0.0000] [0.0000]
0.0893463 0.0898749

DSM-200| 1.59097| 1.47854/0.0182271, 0.0134401,
[0.0000] [0.0000]

0.0509038 0250085.0

DZAIR| 41222.1| 42139.1/0.0297443, ,0220326.0¢
10870]0. 2563].[0

.Oxmetrics gla>y! wbyl @ paaal)

Aoy bl gl wlo)pll il ige wlse OF ] sl Jpad 3 dmolt RS 2glas] a5
OF ool Jgddl oo U gy LS by slas) 353 is LO lia) oS L 1ag (g 5510, jeass
Gygims (Syien s iglam] Yo  RHy GPH by 005 ¢ ) d () LIS Jalas
J2 Slopsdl lage Wlse Al OF g May disine 8 O Ul 51 sy oS 1da <0.05
b 3 akinnd) sl gl e $uall g Ly sk 3515 sgmgy e JIAT doys s dul )

c i)l (Srms Lie gy bl Oloyo) S US 8D 54 pde £ e (Lol

2019 (e 1:30ad 3ralaall ¢ il 5all s je daals « doslats) il dlsa y»

55



2017-2007 32 S Caradl (6 gramall i & @) Sz ysd! 3sliS™ uld

Lol
eV Gom 3 ALl Caniall (s5mdd) e iy al) DLyl 3:UST 3 Al W) eda IS e Wl
2017-2007 o b szl 37400 I S5k Boygrg b Boygr adU) GLoM (bl Ggwr c(s39mnd)

DSM-200 AADSMI (TADAWUL &l 550 G jlaY dngy UL stz
I e ) Wlogy A dEYly )l Az ) oLV Liby DZAIR

o oL Al Slopsdl 3 bl s S Iiag gl Loyl 3 Wil U gl vV
Gk o Wlgm Lgnzk
oSS Al ) 358 Sl rdall il gyl Sloysdl g e JuSl e (s L] ps V7
Jb & lgal) ozl Sold) ple mn Bl Lo ldag (b ol d o Blazad g3 jede a5 Lac
635501 3 gl
lglall 3N ey ool ipspnndl Slojsdl b5 Wy seas V0
Y gyl Slopgd) g e OF e Jy b gay LVl SLagl Wlse Judw cdail ¥
W3l Tl oy l) 375 I3t Crndll (synnll i 3807 18 Slioysdl Of Laeis g Mg Blpialls L
(Dleglall g o)l Jolow colilad) e JUET (o b Loy Ol LallS 2513 Leie Souaze Jalgn,
Slday ailad) (3 Bled) $LogYl Lol i e gisn Lgty (adlitlly ZLabY) dmys 345 e Soal
Al as L LWLy bl JUI Blsut

rh b oy el ot el bl o e Bolijily (o Lo e Tels

oy Slopsdl s SLaY) Sler 13 n ppetiall (U1 Sy a5 058 plaza¥) B0 ¥
ASshll Sl JUT a a3 gy Rl Blatinl 855 (3 el sda o) Tl colulend)
Ll 185 JUI Wl GBlol 23l y 35187 35509

(UL o LYl B3 Syt et g0 V)

A8y oWy QU1 5oV Lz 8V W etV ol IS p gy lll Sloypdl sl V0
Sl d a2 o ISally o dedall AW Slad) M ezl aE sl 8 NEN B RCRN PV

AN

2019 () ¢1:22=d) 3ralaall ¢ ) jall (dola e daala « Aalail) i) Adaa p

56



2017-2007 32 S Caradl (6 gramall i & @) Sz ysd! 3sliS™ uld

e Blonl Sllanng (N5 55T il oy Bagmgll ity Jimdey Bl Syl Slips o3V
(lasd Dljglmll ming il e Joally Blsn) o loi) S5,

33155 Aylezza V1 lgal Jloe 3] 1355 (i, ll) looysdl (3 2l V) 22l oo Blab Slel ) 3E) V
tahozt) a1 Calit A Lenlany Blam V) ods fos 348w} 2Dl Yl 2ny 2l

Bpolas ield Lol dll lopsll 3L e e ol s

2019 (e 1:30ad 3ralaall ¢ il 5all s je daals « doslats) il dlsa y»

57



2017-2007 32 S Caradl (6 gramall i & @) Sz ysd! 3sliS™ uld

Hadsuimol) a2l podly sl gl

sLas¥l @ Joolsd) A2 o gdl) Lldly wlbl) o ol o W) Bl 3elis” ((2013) blams (il 1
A (35 sadly 0glall 515yl

oop g il a2 1Y) Blonl 3 Y1 ol 3 LSy adlpiall SN (2015 gl (58, .2
AL Al (3laBY) pelall o8 (Bipiin b 0leSS A LT (g LtV i

A g anls :2004-1999 sl A W Gendd dav gl 5:US as el ((2007) jls (bsiz 3
0330 (1 saddly 10 st cailad pglall 255,30

4. Almujamed, H. I., Fifield, S. G., & Power, D. M. (2018). An Investigation of the Weak Form of

the Efficient Markets Hypothesis for the Kuwait Stock Exchange, Journal of Emerging
Market Finance 17(1).

5. Bachelier, L. (1900). théorie de la speculation, Théses présentées a la Faculté des sciences de
Paris pour obtenir le grade de docteur és sciences mathématiques. Gauthier-Villars, Paris.
Available from http://worldcat.org /z-wcorg/ database.

6. Bailey, R. E. (2005). The economics of financial markets: Cambridge University Press.

7. Bizhan, A. (2009). Weak—form Efficiency Stock Market in the Gulf Cooperation Council
Countries. SCMS Joournal of Indian Management.

8. Cowles, A. (1933). Can stock market forecasters forecast? Econometrica: Journal of the
econometric society, 309-324.

9. Dimson, E., & Mussavian, M. (1998). A brief history of market efficiency. EUFM European
Financial Management, 4(1), 91-103.

10. Elango, R., & Hussein, M. 1. (2008). An Empirical Analysis on the Weak-Form Efficiency of the
GCC Markets Applying Selected Statistical Tests. International Review of Business
Research Papers, 4 (1).

11.Fama, E. F. (1965). The behavior of stock-market prices. The journal of Business, 38(1), 34-
105.

12. Fama, E. F. (1991). Efficient capital markets: 1. The journal of finance. 46(5), 1575-1617.

13.Jamaani, F., & Roca, E. (2015). Are the regional Gulf stock markets weak-form efficient as
single stock markets and as a regional stock market? Research in International Business
and Finance, 33, 221-246.

14.Jensen, M. C. (1978). Some anomalous evidence regarding market efficiency. Journal of
financial economics, 6(2-3), 95-101.

15. Jovanovic, F. (2009). Le modéle de marche aléatoire dans I'économie financiére de 1863 & 1976.
Revue d'histoire des sciences humaines (1), 51-78.

2019 (e 1:30ad 3ralaall ¢ il 5all s je daals « doslats) il dlsa y»

58


http://worldcat.org/

2017-2007 32 S Caradl (6 gramall i & @) Sz ysd! 3sliS™ uld

16.Kendall, M. G., & Hill, A. B. (1953). The analysis of economic time-series-part i: Prices.
Journal of the Royal Statistical Society. Series A (General), 116(1), 11-34.

17. Malkiel, B. G. (1999). A random walk down Wall Street: including a life-cycle guide to personal
investing: WW Norton & Company.

18. Malkiel, B. G., & Fama, E. F. (1970). Efficient capital markets: A review of theory and
empirical work. The journal of finance, 25(2), 383-417.

19. Marashdeh, H., & Shrestha, M. B. (2008). Efficiency in Emerging Markets - Evidence from the
Emirates Securities Market, European Journal of Economics, Finance and Administrative
Sciences, Issue 12 (2008), 143-150.

20. Mehmood, M. S., Mehmood, A., & Mujtaba, B. G. (2012). Stock Market Prices Follow the
Random Walks: Evidence from the Efficiency of Karachi Stock Exchange. European
Journal of Economics, Finance and Administrative Sciences, 51, 71-80.

21.0nour, I. A. (2009). Testing Efficiency Performance of Saudi Stock Market. JKAU: Ecom &
Adm, 23 (2), 15-27.

22.Sewell, M. (2011). History of the efficient market hypothesis. RN, 11(04), 04.

23. Squalli, J. (2005). Are the UAE Financial Markets Efficient?. Zayed University, Working Paper,
No. 05-01.

2019 (e 1:30ad 3ralaall ¢ il 5all s je daals « doslats) il dlsa y»

59



Gl Lige o Jlaily Slegland! Lr o) 4S5 digs altsianl i

3 ige Jo JLaily Slaghaod! Lorgl 65 aluseanl il
The impact of the use of information and communication technology
on the audit profession
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Abstract :

In light of the increasing technological developments and the development of
means of communication and the transfer of information, economic institutions
have adopted these modern electronic information systems. This has forced the
auditors to adapt to these developments and improve their qualifications and
efficiency in the use of information and communication technology to improve the
quality of auditing. Accordingly, this paper aims to highlight the impact of modern
information and communication technology on the audit profession and its quality,
and to present the most important advantages of this technology in facilitating the
auditors' task, as well as the risks they may face while carrying out their mission.
Keywords: Information and Communication Technology, Auditing, Auditors,
Electronic Auditing
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Moral intelligence and its impact on the management of the mental
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Abstract:

The purpose of this study is to determine the impact of moral intelligence on the
management of the organization's mental image, and to make recommendations
based on the results achieved. For the purpose of achieving the objectives of the
study, the researcher designed and distributed a questionnaire related to the subject
of the research, including 21 paragraphs on moral intelligence and mental image
management, Data collection, analysis and testing of hypotheses using the
statistical package for social sciences (SPSS). The study included 35 administrative
of the organization out of 44, and many statistical methods were used to achieve
the objectives of this study. And after the process of analysis it was concluded that
there is moral intelligence affects the mental image through its impact on the three
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elements namely the mental image of the subjective and mental image desired and
perceived mental image.

Keywords : Mental image, moral intelligence, self-image, desired image,

perception image
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Abstract:
The Algerian banking system has undergone many reforms. Nevertheless, the
banking sector is still suffering from a number of shortcomings and negatives
which limit the effectiveness of these reforms and turn them into achieving the
desired objectives. This requires the need to adopt and work towards governance in
order to improve the banking system And to qualify them for integration into the
global economy.
The most important resultsthat the need to apply the principles of governance in
Algerian banks did not arise from nothing, but the growing interest in this concept
is due to what he knew Algerian banking system of gaps, led him to exposure to
tremors that destabilized the stability and credibility of the banking system.

Key words: Governance, Algerian banking system, gaps, stability.
JEL Classification:G38,G24,G39,C62
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-Banque d’Algérie, article n°01 du réglement n°90-01 du 04 juillet 1990, relatif au
capital minimum des banques et établissements financiers exercant en Algérie.

- Banque d’Algérie, article n°02 du réglement n°04-01 du 04 mars 2004, relatif au
capital minimum des banques et établissements financiers exergant en Algérie.

- Banque d’Algérie, article n°02 du réglement n°08-04 du 23 décembre 2008,
relatif au capital minimum des banques et établissements financiers exercant en
Algérie.
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évolution économique et monétaire en :- Banque d’ Algérie, Rapport annuel 2002
Algérie,
02-03.:PP

évolution économique et monétaire en :-Banqued’Algérie,Rapport annuel 2006
86-88.:Algerie, Juin 2007, PP

évolution économique et monétaire en :-Banqued’Algérie, Rapport annuel 2010
71-74.:Algérie, Juillet 2011, PP

évolution économique et monétaire en :-Banque d’Algérie, Rapport annuel 2012
83-85.:Algérie, Juillet 2013, PP
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- Banque d’Algérie, Rapport annuel 2014:évolution économique et monétaire en
Algérie, Juillet 2015, PP: 76-79.
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- Banque d’Algérie, Rapport annuel 2004: évolution économigue et monétaire en
Algérie, Juillet 2005, P:74.

2019 L je 17300l 3ralaall ¢ il 5all s je daala « doslais) il dlse

107



) Dadl @ AaSpdl g )y

- Banque d’Algérie, Rapport annuel 2005: évolution économigue et monétaire en
Algérie, 16 Avril 2006, P: 85.

- Banque d’Algérie, Rapport annuel 2006:évolution économique et monétaire en
Algérie,

OP-CIT, P: 84.

- Banque d’Algérie, Rapport annuel 2007:évolution économique et monétaire en
Algérie Juillet 2008, P: 94.

- Banque d’Algérie, Rapport annuel 2008:évolution économique et monétaire en
Algérie, Juin 2009, P: 90.

- Banque d’ Algérie, Rapport annuel 2010:évolution économique et monétaire en
Algérie,

OP-CIT, P: 69.

- Banque d’Algérie, Rapport annuel 2011:évolution économique et monétaire en
Algérie, Mai 2012, P: 74.

- Banque d’Algérie, Rapport annuel 2012:évolution économique et monétaire en
Algérie,

OP-CIT,P: 81.

- Banque d’ Algérie, Rapportannuel 2013:évolution économique et monétaire en
Algérie, Octobre 2014,P: 73.

- Banque d’ Algérie, Rapport annuel 2014:évolution économique et monétaire en
Algérie,OP-CIT,P: 74.
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Summary

This study aimed to evaluate the reality of the postal and the information
and communications technologies sector in Algeria during the period between 2010
-2015, through the use of a set of indicators and statistics from the different official
sources, This study found that this sector continues to lag behind on the Arab and
international level, Especially, in the e-government project, and attract foreign
direct investment,In addition, there is a weak contribution to the gross national
product because the country's dependence on the hydrocarbon sector, The study
recommended the need to pay more attention to this sector by encou- raging
individuals and institutions to invest in this sector in the light of what has become
the so-called knowledge economy.
Keywords : postal and the information and communications technologies sector,
evaluation, Algeria, ict.
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The Role of the Modern Techniques of Cost Accounting in Improving the

Processes of Measurement and Analysis of Internal Manufacturing Cost (An
analytic case study on sugar factories in the Sudanese industrial sector)
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Abstract

This paper aims to discuss the inability of traditional cost methods to
provide appropriate information about production environment in Sudan.
One of the paper goals is to show the limitation of traditional cost
accounting system in meeting the production needs in such environment.
The most important findings are:
1. The success of activity based costing (ABC) in measuring production costs
accurately, depends on cost caused activities
2. Using descriptive methods may not measure accurately the production
costs.
3. There is statistical relationship between ABC system, and accurate
production costs measurement.
Recommendations:

1. Statistical, arithmetical and descriptive methods are needed to measure
production cost activities accurately.

2. Close follow up to cost cussed activities is also needed.

3. Cost and management accounting methods are to be developed for more

investigation and research about how to measure production costs.
Key words: modern techniques, cost accounting, measurement and analysis,
Internal industrial cost.
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Abstract :

The objective of this study is to analyze the role of employment policies in
Algeria in reducing the unemployment rate in the category of university graduates
and certificate holders by addressing the analysis of the operational strategy in
Algeria and its dimensions, studying the evolution of unemployment in this
category and the contribution of the employment policies to reducing them. The
study found that despite the increase in the level of employment for this group, it
remains below the required level due to the continuous increase in the number of
graduates and certificate holders. The nature of the positions provided in most of
them is not consistent with the qualifications acquired by the employers.

Keywords: Employment Policy - Unemployment - University Graduates -
Certificate Holders.
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Abstract :
The objective of this study is to study return and risk and the ability of the

APT model to measure and interpret the relationship between return and risk. This
study included sectors listed on the Kuwait Stock Exchange between 2012 and
2017. The study concluded that the APT model can estimate return, The study
shows that the returns of the sectors' portfolios are affected by market factors,
money supply, interest rate, inflation rate.

Keywords: return, risk, APT model, Kuwait Stock Exchange
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Abstract:

This paper to study the leadership of creativity with the state of creativity index in
Jordan study, concluded that the innovation has become a key requirement for any
organization seeking to pioneer in the field of private specialization in light of
global changes rapidly and challenges imposed by the entrepreneurs, leaders and
supporters to be creative in order to keep up with these changes, and so that we
know the degree of command of creativity has to be of the following stimuli:
freedom in how to accomplish the work required, to provide the resources required
by the achievement and the challenge of the difficulties of working in the necessary
projects, not to mention the use ingenuity to get to the best solution, not a solution
to what, and lack of arrogance and arrogance toward any of the ideas.

Key words: leadership, creativity, leadership creativity
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Abstract :
No sooner ends the first decade of the time of European monetary integration
"Euro”, which was expected to culminate in success achieved over the decades,
until I found the Euro itself faced a severe crisis and sudden termed the crisis of
European sovereign debt, which was considered the worst in its history and
described as most serious problem facing the region, after the focus throughout
2010 on the sovereign debt crisis of Greek and by virtue of the domino theory has
moved the infection to affect the rest of the region, counting this as a great
challenge to the resilience of the economies of the countries of the Euro seventeen
in front of the repercussions and discharge the global financial crisis, 2008, as well
as the ability of governments to continue to support struggling economies.
Key words: financial crises, euro area, rescue programs.
JEL classification codes: FO ; F3; F4 ; F5
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Source: - Année(2007/2008): Département Des Frudes Economiques De La Société Générale, Les Risques En Europe Du Sud Fr La
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2010-2005 Zeia! cdleall cpe Adgud! Silids LoD deas 1 Slilend! Jlaa| ¢0 59%19 Mgl cutias :(02) o3, 3L

(uste & 52 1)

2010 2009 2008 2007 2006 2005 &l gt

61,5 62,1 64,1 64,1 65,5 66,9 Kaya¥ ol
26,2 27,6 26,4 26,3 25,1 24,0 29091 9,55%1
12,3 10,3 9,5 9,6 94 9,1 EWOILIN[JFCH VPO (-

Source: International Monetary Fund (IMF), International Financial Statistics, Annual Report, 2070.

2019 () ¢071:0a2d) 3ralsall ¢ ) gl gy e daals ¢ Apaba®) clibia) ddse

240



oom¥) ddlae deji o ol B ALY SEY! el Ak

sl 5!
35-34 1 o 0 2009 «ar G R s S5 0y e ) — deadl AL LY 0" s Oles -
1315 2004 3,81 03 wadall ccohlizad LA S o dgd) oy Aol blss — oSy a1 Bla)" ipde 2l
D4 o e i i Sy (dpre 155 Oy B8 gl sl aas =
i 2 1992 (o cmipdly Al Bl B sl )l o Y1 e 2 Cpgdly e sladY) Sl Jou' sl s -
A2-11
39 - 1999 Al (gl S s ("B polas Bl — AL Blgwd Byis)" 1L Lo gyl ) =
9-7 o 2 2007 e casdly rdl el > Oy 2 sl ek -°
’- Le groupe wikipedia, Crise financiére,[Online], dans : wikipedia : the free encyclopedia, disponible sur
hep.//fr. wikipedia. org/wiki/Crise_financiA re# Typologie_des_m. C3.A9canismes_de_crise_financi.C

3.A8re, (05/02/2009).

06 1o 1997 2 81 ps s Al 8y i) Jol gy Sl 415" ¢ Ble ) -

www.arab- (B e el e A2y S Lbsidll Al el SN Sl gl U -
api.org

17 e @l C"'f” D Bede ) _1o
11

270 P 1992 w. s ciﬁﬁiwy‘ QL.-:\)J..H Jf}v‘ L”ﬂe.&'{j‘ Qw‘ylwl ()}):'-B }ALG el A —
8-4 PP c”é-z\.m.!\ t’ﬁ.‘\ ! :\}}:.5\ f\i -
2007 2w 25 saall ¢ teall psSI 2y e 3plall cisloally JUI a2 gl Jadt gl Au3Y sl SLaBYI" : s Ol -1

A5 -

il e e (el @1y 281 Apsladl A1 1t e s =

- 2008 55T 22 i Sl slasVl Sl 556 sl 1l Mplls Ao of .yt gl ] gl -
K I PN TP S RN 150 TUER T TRV
www.pidegypt. org/arabic/azma.doc
02 20 1990 i « 147 3 38l e o8 Ak ¢ s 305 Aedlomsl 1" 2 oo 5155
Sl Sl s dnallal) EpLaB¥) Al DLl Jg et jesell el A Al Colgdl’ g e () JLS
14502009 555 10011 g 03,3 ol 2601 aanl>
19_ The Economic Adjustment Programme for Greece: Fifth Review — October 2011 (Draft.
2 _European Commission. accessed 22 October 2011.PDF
21 _General government gross debt .Eurostat. 23April 2012.
22 _HICP inflation rate .Eurostat .18 April 2012.

2% _Real GDP growth rate — volume: Percentage change on previous year .Eurostat. April 2012.
24 _Government deficit/surplus, debt and associated data .Eurostat.

2019 () ¢071:0a2d) 3ralsall ¢ ) gl gy e daals ¢ Apaba®) clibia) ddse

241


http://www.arab-api.org/
http://www.arab-api.org/
http://appsso.eurostat.ec.europa.eu/nui/show.do?query=BOOKMARK_DS-053864_QID_4369D18F_UID_-3F171EB0&layout=TIME,C,X,0;GEO,L,Y,0;UNIT,L,Z,0;SECTOR,L,Z,1;INDIC_NA,L,Z,2;INDICATORS,C,Z,3;&zSelection=DS-053864INDICATORS,OBS_FLAG;DS-053864SECTOR,S13;DS-053864INDIC_NA,GD;DS-053864UNIT,PC_GDP;&rankName1=SECTOR_1_2_-1_2&rankName2=INDIC-NA_1_2_-1_2&rankName3=INDICATORS_1_2_-1_2&rankName4=UNIT_1_2_-1_2&rankName5=TIME_1_0_0_0&rankName6=GEO_1_2_0_1&pprRK=FIRST&pprSO=PROTOCOL&ppcRK=FIRST&ppcSO=ASC&sortC=ASC_-1_FIRST&rStp=&cStp=&rDCh=&cDCh=&rDM=true&cDM=true&footnes=false&empty=false&wai=false&time_mode=NONE&lang=EN&cfo=%23%23%23%2C%23%23%23.%23%23%23
http://appsso.eurostat.ec.europa.eu/nui/show.do?query=BOOKMARK_DS-053864_QID_4369D18F_UID_-3F171EB0&layout=TIME,C,X,0;GEO,L,Y,0;UNIT,L,Z,0;SECTOR,L,Z,1;INDIC_NA,L,Z,2;INDICATORS,C,Z,3;&zSelection=DS-053864INDICATORS,OBS_FLAG;DS-053864SECTOR,S13;DS-053864INDIC_NA,GD;DS-053864UNIT,PC_GDP;&rankName1=SECTOR_1_2_-1_2&rankName2=INDIC-NA_1_2_-1_2&rankName3=INDICATORS_1_2_-1_2&rankName4=UNIT_1_2_-1_2&rankName5=TIME_1_0_0_0&rankName6=GEO_1_2_0_1&pprRK=FIRST&pprSO=PROTOCOL&ppcRK=FIRST&ppcSO=ASC&sortC=ASC_-1_FIRST&rStp=&cStp=&rDCh=&cDCh=&rDM=true&cDM=true&footnes=false&empty=false&wai=false&time_mode=NONE&lang=EN&cfo=%23%23%23%2C%23%23%23.%23%23%23
http://epp.eurostat.ec.europa.eu/tgm/table.do?tab=table&language=en&pcode=tsieb060&tableSelection=1&footnotes=yes&labeling=labels&plugin=1
http://epp.eurostat.ec.europa.eu/tgm/table.do?tab=table&language=en&pcode=tsieb060&tableSelection=1&footnotes=yes&labeling=labels&plugin=1
http://epp.eurostat.ec.europa.eu/tgm/refreshTableAction.do?tab=table&plugin=1&pcode=tsieb020&language=en
http://epp.eurostat.ec.europa.eu/tgm/refreshTableAction.do?tab=table&plugin=1&pcode=tsieb020&language=en
http://appsso.eurostat.ec.europa.eu/nui/show.do?query=BOOKMARK_DS-053864_QID_493E5998_UID_-3F171EB0&layout=TIME,C,X,0;GEO,L,Y,0;UNIT,L,Z,0;SECTOR,L,Z,1;INDIC_NA,L,Z,2;INDICATORS,C,Z,3;&zSelection=DS-053864INDICATORS,OBS_FLAG;DS-053864SECTOR,S13;DS-053864INDIC_NA,EDP_B9;DS-053864UNIT,PC_GDP;&rankName1=TIME_1_0_0_0&rankName2=SECTOR_1_2_-1_2&rankName3=INDIC-NA_1_2_-1_2&rankName4=INDICATORS_1_2_-1_2&rankName5=UNIT_1_2_-1_2&rankName6=GEO_1_2_0_1&pprRK=FIRST&pprSO=PROTOCOL&ppcRK=FIRST&ppcSO=ASC&sortC=ASC_-1_FIRST&rStp=&cStp=&rDCh=&cDCh=&rDM=true&cDM=true&footnes=false&empty=false&wai=false&time_mode=ROLLING&lang=EN&cfo=%23%23%23%2C%23%23%23.%23%23%23
http://appsso.eurostat.ec.europa.eu/nui/show.do?query=BOOKMARK_DS-053864_QID_493E5998_UID_-3F171EB0&layout=TIME,C,X,0;GEO,L,Y,0;UNIT,L,Z,0;SECTOR,L,Z,1;INDIC_NA,L,Z,2;INDICATORS,C,Z,3;&zSelection=DS-053864INDICATORS,OBS_FLAG;DS-053864SECTOR,S13;DS-053864INDIC_NA,EDP_B9;DS-053864UNIT,PC_GDP;&rankName1=TIME_1_0_0_0&rankName2=SECTOR_1_2_-1_2&rankName3=INDIC-NA_1_2_-1_2&rankName4=INDICATORS_1_2_-1_2&rankName5=UNIT_1_2_-1_2&rankName6=GEO_1_2_0_1&pprRK=FIRST&pprSO=PROTOCOL&ppcRK=FIRST&ppcSO=ASC&sortC=ASC_-1_FIRST&rStp=&cStp=&rDCh=&cDCh=&rDM=true&cDM=true&footnes=false&empty=false&wai=false&time_mode=ROLLING&lang=EN&cfo=%23%23%23%2C%23%23%23.%23%23%23

oom¥) ddlae deji o ol B ALY SEY! el Ak

% _Government deficit/surplus, debt and associated data. Eurostat23 .April 2012.
pLasV) S ly Sy ) Lol lel) tokie Aleioie s Alaze J33 S \@sluiy OUgdl Aujl" o3 foslerly daan Civsy —
T o R (sl ekt S 2012 (548 275 26 s coliY) s
A il e 2012/05/15 syl gt "S0Ugd) kil o oty 0 Koy 13" 1) oply) e —
ety //www.aleqt. com/2010/05/09/article_390249. haml
5 27526 oy W s sl SIS ly Sy g gl el) facie it "OUg) Aujl" < s pymy sle pgny — 2
03 2o i sl skt SU2012
o 2011 09 sadll et als (" Jpulh @l pllad g1l ¥ [ 5 535815 ¥sul) oAbl 55300 iy O gpne — ©
.83-82

AU I (3 mmsiiey )y Brald B3LaY) psle Saf -
%0 _ Michel Aglietta, la longue crise de I'europe, in le Monde, 17/05/2010.
130 2011 paze (Lol i) Gpdis " blall B Aol godl B 3l : sollal 2LaBYI GUT" 2 LSy syl —

05 2o 2011 0l (L) a1 Gptio <" ol SLaBY) GUT Sins "
0215 2011 iz ¢ Lyl 43 Gptins (" sl JU 1 st " =
L 34

01252 20TT gz (Lol A2 Goas o bloall B dslaiy godl B 3bls : ol SLay) BOT 5" -
1915 2009 ol (02 sal 46 At ciaitly Lot 8l gysel 3] ) (pmital b =
0o 2010 ST (Ll i) Gptes O B3lazaly blskally lad : callal) Sl BT : Lyl 23 Gyios sl Lol s =
72
AL " i) Ogtad) udoee Jg) B3Mimall ogyed) : 50! Auily Aliall Oell” czpadt A okt e pslall (sslasVl pE <
A8 o« 2010 tp (19 saall ciuspad 200

38 . . \ . o L.
- Commission Européenne, Procés-verbal de Ia mille neut cent trente-huitiéme réunion de Ia

Commission tenue 4 Bruxelles, PV2010) 1938 final, Strasbourg, le 14 décembre 2010, P 13.

0250 2011 it Lyl aidl Ggio " ashl Lo jan J1p ¥ collall JUdt a1 QW 1 aeaW) 5 -

08 : 5> 2009 0l (02 sl A6 M1 paidly Ly 2l ik B lgpal” Sy el

sl sLas¥l 3 e ey Sl el sl Sl =7

o ool o e 2011/03/04 ogladh ol Jpog sttt Gpte (ot 3155 dygys ) Apstadt Ol Aol (Uil nly) ot =
sl

http.//economyotkuwait. blogspot.com/2011/03/blog-post 04. html

.Greece activates €45bn EU/IMF loans -*
3

W SEY) s a5 s Ol L2V Bt —
¢ 44
Olsdl (293 gy Vl sl -

s http://setimes. com/cocoon/setimes/xhtml/en_GB/newsbriefs/setimes/newsbriets/2011/03/13/nb-12

Eurozone leaders lower Greek bailout interest rate, extend maturity]

2019 () ¢071:0a2d) 3ralsall ¢ ) gl gy e daals ¢ Apaba®) clibia) ddse

242


http://appsso.eurostat.ec.europa.eu/nui/show.do?query=BOOKMARK_DS-053864_QID_493E5998_UID_-3F171EB0&layout=TIME,C,X,0;GEO,L,Y,0;UNIT,L,Z,0;SECTOR,L,Z,1;INDIC_NA,L,Z,2;INDICATORS,C,Z,3;&zSelection=DS-053864INDICATORS,OBS_FLAG;DS-053864SECTOR,S13;DS-053864INDIC_NA,EDP_B9;DS-053864UNIT,PC_GDP;&rankName1=TIME_1_0_0_0&rankName2=SECTOR_1_2_-1_2&rankName3=INDIC-NA_1_2_-1_2&rankName4=INDICATORS_1_2_-1_2&rankName5=UNIT_1_2_-1_2&rankName6=GEO_1_2_0_1&pprRK=FIRST&pprSO=PROTOCOL&ppcRK=FIRST&ppcSO=ASC&sortC=ASC_-1_FIRST&rStp=&cStp=&rDCh=&cDCh=&rDM=true&cDM=true&footnes=false&empty=false&wai=false&time_mode=ROLLING&lang=EN&cfo=%23%23%23%2C%23%23%23.%23%23%23
http://appsso.eurostat.ec.europa.eu/nui/show.do?query=BOOKMARK_DS-053864_QID_493E5998_UID_-3F171EB0&layout=TIME,C,X,0;GEO,L,Y,0;UNIT,L,Z,0;SECTOR,L,Z,1;INDIC_NA,L,Z,2;INDICATORS,C,Z,3;&zSelection=DS-053864INDICATORS,OBS_FLAG;DS-053864SECTOR,S13;DS-053864INDIC_NA,EDP_B9;DS-053864UNIT,PC_GDP;&rankName1=TIME_1_0_0_0&rankName2=SECTOR_1_2_-1_2&rankName3=INDIC-NA_1_2_-1_2&rankName4=INDICATORS_1_2_-1_2&rankName5=UNIT_1_2_-1_2&rankName6=GEO_1_2_0_1&pprRK=FIRST&pprSO=PROTOCOL&ppcRK=FIRST&ppcSO=ASC&sortC=ASC_-1_FIRST&rStp=&cStp=&rDCh=&cDCh=&rDM=true&cDM=true&footnes=false&empty=false&wai=false&time_mode=ROLLING&lang=EN&cfo=%23%23%23%2C%23%23%23.%23%23%23
http://www.aleqt.com/2010/05/09/article_390249.html
http://www.aleqt.com/2010/05/09/article_390249.html
http://economyofkuwait.blogspot.com/2011/03/blog-post%2004.html
http://www.guardian.co.uk/business/2010/apr/23/greece-activates-eu-imf-loans
http://www.alittihad.ae/details.php?id=23268&y=2010
http://ec.europa.eu/economy_finance/eu_borrower/greek_loan_facility/index_en.htm
http://setimes.com/cocoon/setimes/xhtml/en_GB/newsbriefs/setimes/newsbriefs/2011/03/13/nb-12

oom¥) ddlae deji o ol B ALY SEY! el Ak

W SEY) Al s s Ol 21 g — 10
W Y Al a5 s Ol 21 Bty =

. .. . L. 48
QUsd) (293 ciggY) dezdll —

2019 (s je 0T :232]) 3ralaall ¢ i 5all éigls 2 Aaals « Apabail cililial Alas »

243


http://www.alittihad.ae/details.php?id=23268&y=2010
http://www.alittihad.ae/details.php?id=23268&y=2010
http://ec.europa.eu/economy_finance/eu_borrower/greek_loan_facility/index_en.htm

L’apprentissage des prom EntrepreneurialLearning at ANSEJ

Sl faidd ol bl B sl glid) oo
L’apprentissage des prom EntrepreneurialLearning at ANSEJ

oteurs au niveau de ’ANSEJ

HimraneMohammed Keddam Djamel
Maitre de conférences (A) Maitre de Conférences (B)
Université de Jijel Université de Jijel
Chercheur associé au CREAD Mail: keddam_djamel2002@yahoo.fr

Mail :himranemohamed@yahoo.fr

Résumé

L’entrepreneuriat suscite un intérét de plus en plus trés fort en raison de ses bienfaits sur
I’emploi et la croissance économique. En fait, la PME devient un moteur de croissance
économique et se place au ceeur des politiques économiques.

Notre recherche a pour objectif d’explorer le role de 'organisme d’accompagnement
ANSE]J dans I’apprentissage entrepreneurial en Algérie. Nous avons mené une enquéte du
terrain sur l'apprentissage des entrepreneurs auprés des promoteurs de I'ANSEJ. Les
résultats montrent que les créateurs éprouvent des besoins immenses en formation dans le
monde des affaires.

Mots clés : Entrepreneuriat, accompagnement, apprentissage.création, ANSEJ.
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Introduction

Le niveau d’instruction trés faible de la plupart des bénéficiaires du programme de
L’ANSEJ et leur méconnaissance des techniques de gestion a incité I’ANSE]J a lancer un
programme pilote de formation de courte durée en gestion des entreprises. Cette formation
a pour but de donner a ces jeunes entrepreneurs quelques notions de gestion indispensables
pour mener a bien leurs affaires. Leprogramme de formation des porteurs de projet a été
ainsi mis en ceuvre par I’ANSEJ en 2007 afin de contribuer a I’enrichissement des
compétences et connaissances entrepreneuriales.

Les entrepreneurs qui réussissent sont des apprenants exceptionnels. lls apprennent en
toutes circonstances. Ils apprennent de leurs clients, de leurs fournisseurs et tout
particulierement de leurs concurrents. lls apprennent de leurs collaborateurs et de leurs
associés. Ils apprennent des autres entrepreneurs. Ils apprennent par I’expérience. Ils
apprennent par 1’action. Le fait que 1’entrepreneur soit capable d’apprendre signifie qu’il
sait s’adapter aux situations les plus diverses qui se présentent a lui, y compris les
situations inattendues. Pour y parvenir, il fait évoluer ses idées ou ses croyances en
fonction des expériences vécues au cours de la conduite de son projet d’affaires.

Cette étude s’inscrit dans le cadre de ’apprentissage entrepreneurial. Elle est centrée sur
les compétences des porteurs de projets accompagnés au sein d'un accompagnateur
Algérien: l'agence National de Soutien a l'emploi des jeunes (Ansej). Notre but est
d’explorer le niveau d’importance des compétences entrepreneuriales chez les promoteurs
ainsi que d’identifier les besoins en apprentissage entrepreneurial des porteurs de projets
de l'organisme d’accompagnement ANSEJ.

A ce stade, notre problématique principale se situe ainsi :

Comment les compétences requises pour ’entrepreneuriat sont-elles percues par les
promoteurs de I’Ansejet quel est leurniveau de maitrise ?

A ce titre, la question d'apprentissage entrepreneurial assurée par I’ANSEJ peut étre traitée
a partir de trois hypotheéses:

1. Lescompétences entrepreneurialessont pergues comme importantes pour les promoteurs
et leur niveau de maitrise est appréciable.

2. Les compétences commerciales sont percues comme importantes pour les promoteurs et
leur niveau de maitrise est appréciable.

3. Les compétences de gestion financiére sont percues comme importantes pour les
promoteurs et leur niveau de maitrise est appréciable.

Dans cet ordre d'idée, nous allons discuter de l'apprentissage qui est partie intégrante du la
mission d'accompagnement. Pour ce faire, nous allons voir dans la premiére partie une
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présentation théorique de I'accompagnement et de I'apprentissage entrepreneurial. Dans la
seconde partie, nous exposons les résultats de notre étude de terrain auprés des jeunes
porteurs de projets dans le cadre de 'ANSEJ.

1. L apprentissage par ’accompagnement entrepreneurial
1.1 Définition de I'accompagnement entrepreneurial

L’accompagnement entrepreneurial s’agit souvent d’un accompagnement qui permet un
apprentissage facilitant les premiéres fonctions de 1’entrepreneur. Il peut étre ante ou post
création en fonction des structures d’accompagnement telles que les incubateurs, les
pépiniéres d’entreprises, les couveuses, les accélérateurs, etc™.

La notion d’accompagnement entrepreneurial recouvre un ensemble de relations et/ou de
médiations visant a apporter des ressources financiéres, matérielles et immatérielles
nécessaires au créateur ou au repreneur d’entreprise ©.

En outre, il existe deux dimensions fondamentales de 1’accompagnement : la dimension
organisationnelle et la dimension relationnelle®.Ces deux dimensions mettent en relation
I’'un des quatre figures archétypiques: le mentor, I’expert, le conseil et le
coach(accompagnant), et le novice (accompagné)®.Le défi consiste donc & mettre au
service de 1’autre ses savoirs, son expertise et son unicité, en s’assurant toutefois de ne
jamais se substituer & I"autre®.

En général, I’accompagnement est un processus qui permet a I’accompagnateur de mettre a
disposition de I’accompagné des moyens, des savoirs, des compétences et des qualités
entrepreneuriales en vue de lui développer son potentiel de gestion.

1.2. L'accompagnement entrepreneurial en Algérie

Dans le cadre de la lutte contre le chdmage et la promotion de la petite entreprise
privée, le gouvernement a mis en place quatre dispositifs d'appui a la création d'entreprises
au travers d'agences publiques a savoir : 'ANGEM (Agence Nationale de Gestion du
Microcrédit) , I'ANSEJ (Agence Nationale pour le Soutien a I’Emploi des Jeunes) , et la
CNAC (Caisse Nationale d'Allocation Chémage). Ces structures sont censées apporter un
appui important en matiére d’accompagnement de promoteurs et de formalisation de leurs
activites.

L'ANSE]J est chargée de mettre en ceuvre des solutions pratiques pour lutter contre
le chomage et de favoriser I’insertion économique dans le cadre de la dynamisation du
secteur privé. Elle est une agence gouvernementale d’aide a la création d’entreprises;

présentée sur 1’ensemble du territoire algérien a travers un réseau de 48 antennes® :

1.3.L'apprentissage entrepreneurial
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Le créateur d’entreprise entendant créer une entreprise dans le cadre de ' ANSEJ
doit savoir que le taux de survie est de 60 % dans les 5 ans qui suivent la création™. A ce
titre, il lui est exigé de se former sur ses lacunes et de se faire accompagner par un
spécialiste de la création d’entreprises.

Afin de mener a bien son projet, I’entrepreneur doit acquérir des compétences
particulieres® et de dans ce sens, le concept de compétence sera vitalaux activités
entrepreneuriales. A ce stade, sur la base d’une recherche auprés de 134 propriétaires -
dirigeants de PME, Chandler et Jansen®proposent une typologie a trois catégories : les
compétences entrepreneuriales, les compétences managériales et les compétences technico-
fonctionnelles.

Par ailleurs, Bayad M et al ™ ont répertorié 15 habiletés qu’attribuent les
multiples recherches a I’entrepreneur. Ces types d’habiletés se regroupent en trois
catégories a I’instar de Chandler et Jansen. Les auteurs montrent que la compétence est
constituée d'aptitudes, d'habiletés et de connaissances *?. Les aptitudes font référence aux
capacités potentielles qui influencent les apprentissages des comportements en général
tandis que les habiletés sont des capacités apprises par formation ou par expérience a partir
des aptitudes spécifiqguement pour exécuter des taches ou des fonctions professionnelles a
un emploi donné.En d'autres termes, Les compétences sont des capacités particuliéres de
mise en ceuvre d’actifs de fagon organisée dans le but d’atteindre des objectifs. Elles sont
exploitées dans des actions intentionnelles et finalisées ou elles se construisent et
s’enrichissent par apprentissage 2.

Par ailleurs, sur la base d’un référentiel théorique de compétences pour le dirigeant
d’entreprise, Lou¢ C et al™@ont validé certain nombre de compétences auprés d’une
population des entrepreneurs. Ces chercheurs introduisent 1idée d’un référentiel de
compétences entrepreneuriales avec des visées opératoires. Les auteurs proposent au-dela
d’une liste de compétences techniques (managériales, gestion des ressources humaines,
commerciales-marketing et gestion financiere) des compétences entrepreneuriales dont la
liste est érigée sur la base d’une dynamique temporelle a trois temps : émergence de 1’idée,
élaboration du projet et lancement de Iactivité“”). Notons que d’un point de vue théorique,
ce phasage est en accord avec les trois conceptions majeures de 1’entrepreneuriat : création
d’une opportunité d’affaire par un entrepreneur qui impulse une organisation dans 1’espoir
de créer de la valeur™.

Diverses approches décomposent les compétences en trois savoirs : des savoirs
(connaissances), des savoir-faire (pratique professionnelle, expérience) et des savoir étre
(comportements, capacité d’adaptation). Cette décomposition va nous servir de cadre
conceptuel pour définir notre travail, construire le questionnaire et présenter les résultats de
la recherche.

1.4. Les principaux axes d'apprentissage entrepreneurial
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Le service d'apprentissage chez I'ANSEJ est assuré par trois activités a savoir la formation,
le montage du plan d'affaires, et le capital social (accompagnateurs).

1.4.1. La formation

Devenir entrepreneur nécessite des qualités et des compétences. En effet,
l'entrepreneur requiert des connaissances sur la nature de I'adéquation entre 1’offre et la
demande du marché, sur les différentes approches de fixation du prix de vente, sur le calcul
des couts de revient, et sur I'assimilation des notions essentielles du marketing.

Les organismes d’accompagnement pourraient certainement combler a certain
degré les lacunes des individus en matiére de gestion des affaires.[.’usage d’outils tels que
la simulation, la pédagogie projet, ou encore le jeu de role, en mettant en application des
méthodes telles que « problem-basedapproach » et « learning by doing » continue a
occuper une place privilégiée dans la conception des programmes pédagogiques™. Le
formateur devient donc le facilitateur ou ’apprenant inventeur de ses propres problémes
qu’il tente de résoudre tout en contribuant a la construction de connaissances.

1.4.2 Le plan d’affaires

Le plan d'affaires doit étre préparé par la personne qui entre dans la démarche
entrepreneuriale, c'est-a-dire par le porteur de projet. Toutefois, le rble de
I’accompagnateur demeure incontournable.

En fait, la préparation d'un plan d’affaires est une occasion pour le créateur de bien
réfléchir a tous les aspects de son entreprise, d'envisager les conséquences de différents
axes de marketing, d'évaluer plusieurs stratégies financieres et opérationnelles, de se fixer
des objectifs et de déterminer les ressources humaines, physiques et financieres nécessaires
pour les atteindre™”.

Cependant, il faut plusieurs semaines pour achever la préparation d'un bon plan. La plupart
de ce temps sera consacré a la recherche et a la formulation d'idées et d’hypothéses. La
longueur moyenne d'un plan d’affaires ést de 20 & 50 pages™®.

1.4.3. Le capital social

Les relations humaines pour un entrepreneur avec des amis, des collégues et des clients
représentent des ressources sociales (un capital social) qui participent a l'apparition
d'opportunités et de compétences.

L’accompagnement est basé sur la relation interpersonnelle entre 1’accompagnateur et le
créateur. 1l permet de développer des compétences entrepreneuriales a l'aide
d'apprentissages individuels et collectifs. A ce stade, Cuzin et Fayolle™ ont identifié cinqg
notions clés sur lesquelles s’appuie I’accompagnement : la relation interpersonnelle, la
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durée, la fréquence des rencontres, I’apprentissage et 1’acces aux ressources matérielles ot
immatérielles.

2. L’étude de terrain
2.1. Méthodologie

Dans cette partie consacrée a la présentation de nos résultats, nous allons aborder
dans un premier temps, 1’évaluation générale des compétences entrepreneuriales, et dans
un second temps, I’effet de l'organisme d’accompagnement Ansej sur ’apprentissage
entrepreneurial.

La population cible est les jeunes entrepreneurs qui ont créé des entreprises dans
le cadre de I’ANSEJ (Agence nationale de soutien a I’emploi des jeunes), nous avons opté
pour la population de deux wilayas, Alger et Jijel.

Un questionnaire a fait I’objet d’un test auprés de 05 entrepreneurs choisis au
hasard des antennes ANSEJ de la wilaya d’Alger. Ce test nous a permis de revoir le
questionnaire dans sa forme et dans son contenu, plusieurs modifications ont été apportées
sur la base des remarques et des observations recueillies.

Dans sa forme finale le questionnaire compte 25 questions. Dans la présenteétude,
nous allons examiner les résultats de deux questions: qui évaluent, d’une part, le niveau
d’importance des compétences par rapport a ’activité exercée et d’autre part le niveau de
maitrise de ces compétences.

L’échantillon de la recherche a été défini a partir de la base des données de
I’ANSEJ. Nous avons tiré notre échantillon sur la base de la représentativité de I’ensemble
des activités crées et contenues dans les fichiers de 1’agence. A ce stade, nous avons
proportionnellement sélectionnée toutes les activités. Ainsi, I’échantillon global se
compose de 104 entreprises : Soit :

1- Antenne Alger : annexe de Birtouta : 25 entreprises.
2- Antenne Alger : annexe de Draria: 19 entreprises.
3- Antenne Alger : annexe de Zéralda : 29 entreprises.
4- Antenne Jijel : 31entreprises.
L’enquéte de terrain a été réalisée durant le mois de Décembre 2017 et Janvier 2018.

En plus du guide d’entretien avec les promoteurs suivis par I'Ansej (31
promoteurs), un questionnaire a été distribué auprés d'autre échantillon de 73 porteurs
dans les annexes de I’ Ansej suscitées. Soit, un échantillon total de 104 promoteurs.

Dans I’échantillon de I’ Ansej, il y a 84% d’hommes et 16% de femmes.
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Figure 1 : Répartition selon le sexe
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D
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Concernant 1’dge des entreprises, la durée d’existence ne dépasse pas 05 mois d’activité
depuis le début d’activité de toutes les entreprises. Et le secteur le plus demandé par les
promoteurs est le secteur des services.

Tableau 1 : Les secteurs d’activités

Secteur d'activité Nombre d'entreprise
Services 26
Transport 20
Artisanat 19
Agriculture 3
Industrie 13

batiments et travaux publics

professions libérales

Maintenance

w| o N N

Péche

Dans cet esprit, la majorité des créateurs d’entreprises ont un niveau d’enseignement secondaire
(53%), suivi par un niveau moyen (33%). Les universitaires sont encore minoritaires dans le
dispositif de I’ Anse;j.

Tableau 2: Niveau intellectuel

Niveau intellectuel %
Enseignement Moyen 33
Enseignement secondaire 53

Universitaire 14
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Enfin, I’age des entrepreneurs varie entre 19 ans et 40 ans. Ils sont pour la plus part entre [’age de
28 et 33 ans, et 50% sont agés moins de 29 ans.

Figure 2 : Tranches d’ages

24%
23%

33%

= moins de 20 = 20-25 25-30 = 30-35 = plusde 35

Loué et al.,(2010)®ont identifié six axes de compétences. De notre part, nous avons
retenu celles que nous estimons adaptées au contexte algérien. Ainsi, trois axes de
compétences ont ¢été sélectionnés: ’axe de compétences entrepreneuriales, ’axe de
compétences commerciales et ’axe de compétences en gestion financiére (voir annexel ).
Deux questions ont été posées afin d’évaluer d’une part, le niveau d’importance des
compétences par rapport a I’activité exercée et d’autre part le niveau de maitrise de ces
compétences.

La premiére question : Quel est le degré d’importance de chaque compétence pour
votre activité ? Selon une échelle de type Likert variant de « pas du tout importante » a«
absolument importante » a I’activité exercée, il a été question de mesurer I’importance de
chacun des trois axes de compétences vis-a-vis de 1’activité exercée de chaque porteur de

projet.
5 4 3 2 1
Absolument Importante Plutot Plutdt pas | Pas
importante . importante importante
importante

La seconde question : Quel est le niveau de maitrise de chaque compétence ?

Nous rappelons que 1’objectif principal de cet instrument est de permettre de savoir
le niveau de compétences actuelles des chefs de petites entreprises interrogés. Ainsi,
chaque dirigeant doit juger le niveau de maitrise des aptitudes et capacités managériales
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présentées selon une échelle de 5 niveaux variant de «pas du tout maitrisée » a «
absolument maitrisée ».

5 4 3 2 1
Absolument Maitrisée Plutdt Plutét pas Pas
o o o maitrisée
Maitrisée Maitrisée Maitrisée

Le résultat obtenu dépend de la maniére dont le dirigeant s’auto-évalue, de sa
réponse aux autres questions ayant de liens avec cette question d’auto-évaluation, et de
I’estimation de la validit¢ de sa réponse par son accompagnateur. Chaque type de
compétences a été expliqué d’une maniére détaillée afin de permettre au porteur de projet
de se situer et répondre facilement aux questions. Par ailleurs, nous avons pris soin du
langage employé en tenant compte du niveau d’instruction des porteurs .C’est ainsi que
notre questionnaire a été redigé en deux langues en 1’occurrence I’arabe et le frangais.

Comme il est déja évoqué, c’est a 1’aide du référentiel de Loué et ail (2010) que
nous avons retenu trois axes de compétences jugées adaptées au contexte algérien a savoir
I’axe de compétences entrepreneuriales, 1’axe de compétences commerciales et 1’axe de
compétences en gestion financiére.

2.2. Les compétences entrepreneuriales

Le tableau suivant montre que cette compétence est moins importante pour les
transporteurs (de voyageurs et de marchandises) car ils sont généralement des transporteurs
de lignes courtes. Selon eux, les stratégies, la vision et I’innovation, tous cela ne les
intéressent pas, car ces notions ne font partie de leur management. Par contre, ils donnent
de I’'importance a la détection d'opportunités (une nouvelle ligne, etc. ) afin de contourner
la forte concurrence que connait le secteur. Le méme constat est signalé auprés des
professions libérales (avocat, pharmacien, etc) .

Force est de constater un manque flagrant des projets innovants, du moins a court
terme. Pis encore, les entreprises créées sont, dans la plus part du temps, évoluent dans des
secteurs saturés ou la concurrence fait rage, tels que: le transport, les batiments, la
restauration et cafeteria. Cela confirme malheureusement la volonté de 1’Etat de financer
des projets sans se soucier de la qualité. Aussi, le plus frappant est que plus de 90% des
promoteurs n’ont jamais entendu parler de plan d’affaires .Ceci s’explique par le fait que
les formateurs ont un programmes standard qui n’est pas adapté aux besoins des
entrepreneurs et des secteurs d'activité car ils font un travail routinier, qui est loin d’étre
efficace. Par ailleurs, les porteurs de projets productifs signalent 1’importance de la vision
stratégique et de I’innovation pour leurs activités.
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Par ailleurs, il est remarque que les universitaires comme ils se sont dans des
activités innovantes et productives, ils éprouvent plus d’intérét a ce type de compétences,

d’autant plus ils ont déja I’intention d’étendre leur activité.

Tableau 04 : Importance des compétences entrepreneuriales
Plutdt pas | Plut6t Absolument

Fas importante | importante | Importante | importante

importante

1) (2) (3) (4) (5) TOTAL
Services 6 14 3 3 26
Artisanat 3 6 10 19
Transport 2 8 10 20
Agriculture 3 3
Production 3 4 6 13
BTP 7 7
professions
libérales 4 3 7
Maintenance 6 6
Péche 2 1 3
Total 6 20 46 22 10 104

Les artisans et les producteurs se considérent disposant d’une vision lointaine de
leurs projets et sont aussi capables d’innover. De méme, certains porteurs de projets dans
le domaine de services tels que I’attraction et loisir, restauration ....etc, estiment avoir

acquis des habilités commerciales a partir de leurs expériences antérieures.

Tableau 05 : maitrise des compétences entrepreneuriales :

Pas | Plutdt pas PIUOL | \paitrise | Absolument
maitrisée | maitrisée | maitrisée maitrisée | TOTAL
O ) ®) 4) ®)
Services 7 10 9 26
Artisanat 8 3 8 19
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marchandises | Y 6 20
Agriculture 3 3
Producteurs 9 4 13
BTP 7 7
prpfgssions 1 6 7
libérales
Maintenance 3 3 6
Peche 3 3
Total 21 38 33 12 0 104

Le niveau moyen de I’importance de cet axe de compétence se situe a 3,32 ; entre
importante et plutdt importante. Ceci signifie que le degré d’importance est bien requis
pour des activités comme : les artisans, les prestataires de services et les producteurs.
Néanmoins, le niveau de maitrise générale des compétences entrepreneuriales est
seulement de 48% (2,41/5) et le niveau de maitrise par rapport a I’importance s’évalue a
72% (2,41/3,32).

Tableau 06:Le besoin de compétences entrepreneuriales :

Compétences entrepreneuriales

Importance Moyenne Maitrise Moyenne

3,32/5 2,41/5

Besoin moyen= 0,90/5

2.3. Les compétences commerciales et marketing

Il est constaté une faible demande de ces compétences par les artisans et les
transporteurs les considérant trés souvent comme non intéressantes: Ceux qui ont investi
des secteurs tels que : les fast- food, les cafés maures, les salons de thé, le transport, croient
qu’ils ne nécessitent pas une grande maitrise de mécanismes du marché. A vrai dire, cette
catégorie de compétences est la moins importante par rapport aux deux autres
compétences. Ceci est essentiellement attribué a deux facteurs & savoir : la taille et la
nature des entreprises.

Tableau 07: Importance des compétences commerciales et marketing
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impE?tsante ifr:l;)t)érttaprise imzl)urg;te importante ,?rtr)%z)lft?nizt TOTAL
Services 3 9 10 4 26
Artisanat 7 4 8 19
transport_de 5 1 2 2 20
marchandises
Agriculture 3 3
Industrie 3 10 13
BTP 5 2 7
Moeee |3 4 7
Maintenance 3 3 6
Péeche 3 3
Total 18 36 34 16 104

Force est de constater que le secteur de transport représente la catégorie la moins
compétente en matiére de gestion commerciale car il suffit de posséder un permis de
conduire pour devenir un chef d’une entreprise de transport (voyageurs ou de
marchandises) dans le cadre du dispositif Ansej !!. Ces transporteurs sont aussi caractérisés
par un tres bas niveau par rapport aux autres activités. Pour les artisans, ils ne sont pas en
reste, ils gérent quotidiennement leurs affaires en satisfaisant les commandes des clients.
Seuls les producteurs affichent des compétences dans le domaine commerciale et de
marketing, en raison de la nature de leur activité, ils sont appelés a connaitre tous les
détails sur I’évolution du marché et de la concurrence.

En outre, il est observé que les promoteurs ayant un niveau moyen et secondaire
éprouvent plus d’intérét a cause des lacunes subies en ce qui concerne les compétences
commerciales.

Tableau 8 : Maitrise des compétences commerciales et marketing

Ea§ ] Plut_ot_ pas P!ut_ot, maitrisée Absqlu_ment TOTAL
maitrisée | maitrisée | maitrisée maitrisée
Services 3 9 8 6 26
Artisanat 7 9 3 19
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Transport 8 12 20
Agriculture 3 3
Producteur 4 4 4 1 13

BTP 4 3 7
prpfgssions 1 6 7
libérales
Maintenance 3 3 6
Péche 3 3
Total 15 39 33 16 1 104

Le niveau moyenne de I’importance de cette compétence se situe bien au milieu,
en ’occurrence 2,5 soit, entre plutdt important et plutdt pas important, ceci s’explique par
le fait que les activités sont dans la plupart des cas des activités qui ne nécessitent pas
beaucoup de connaissances et de qualités relatives aux marchés. En effet, la création d’une
micro-entreprise de menuiserie par exemple, dont le porteur jouissait d’une expérience, il
se considérait comme étant compétant pour gérer ladite entreprise. 1l en est de méme pour
les transporteurs et les activités estimées non innovantes. Néanmoins, le niveau de maitrise
générale des compétences entrepreneuriales est seulement de 43% (2,19/5) et le niveau de
maitrise par rapport a I’importance s’évalue a 88% (2,19/2,58) .

Tableau 9: Le besoin de compétences commerciales et marketing

compétences commerciales

importance moyenne maitrise moyenne

2,580/5 2,19/5

Besoin moyen= 0,387 /5

2.4. Les compétences en gestion financiére

La quasi-totalité des porteurs manifestent un intérét pour ce type de compétences.
A titre d’exemple, il faut bien savoir déclarer une G50 et lire des bilans car dans les
premieres années, les jeunes promoteurs sont tenus de déposer des bilans aupres des
services fiscaux dans la mesure ou ils sont suivis au régime du réel .Par ailleurs, une bonne
gestion financiére des affaires est fondamentale pour les affaires.

Tableau 10: Importance des compétences en gestion financiere

Pas Plutét pas | Plut6t Absolument
importante | importante | importante | Importante | importante TOTAL
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Services 1 12 9 4 26

Artisanat 3 3 13 19

transport de
marchandises 0 15 5 20

Agriculture 1 2 3

Industrie 2 3 5 3 13

batiments et
travaux
publics 3 1 3 7

professions
libérales 4 3 7

Maintenance 2 4 6

Péche 1 1 1 3

Total 1 22 29 38 14 104

Cependant, pour ce domaine de compétences, il est relevé une faiblesse de
connaissances en matiere comptable, fiscale et parafiscale. En effet, sur 104 entreprises,
seulement 22 chefs d’entreprise s’évaluent comme étant maitrisant ou plutot maitrisant des
compétences en gestion financiére. Donc, un grand besoin en apprentissage est signalé
dans cet ensemble de compétences.

Par ailleurs, il est observé que les promoteurs non universitaires souffrent plus de
faiblesses au niveau de ce type de compétences. Les universitaires se sentent mieux
connaitre certains aspects financiers surtout ceux qui ont fait une spécialité économique
oufinanciére a ’université. De méme, pour les non bacheliers qui ont eu des cours soit au
lycée, soit apres une formation professionnelle.

Tableau 11: Maitrise des compétences en gestion financiére

ma?t?issée Fr)ligti?rti spée;e’S mz:grtizzze Maitrisée Artr)g;#] izzéim TOTAL
Services 13 8 2 3 26
Avrtisanat 9 7 3 19
transport 5 15 20
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Agriculture 3 3
Production 4 9 13
batiments et
travaux 7 7
publics
prpf§33|ons 7 7
libérales
Maintenance 3 3 6
Péche 3 3
Total 48 45 8 3 0

La moyenne des 104 réponses des entrepreneurs donnent par ailleurs les résultats
suivants sur les compétences en gestion financiere. Le plus fort besoin de compétence chez
les porteurs était observé dans cet axe de compétences. Le niveau de maitrise moyenne
des entrepreneurs se situe au milieu entre pas maitrisée et plutét pas maitrisée, or, le niveau
d’importance est supérieur a « plutdt importante » et moins que « importante ». Cette
faiblesse dans la maitrise est essentiellement du a I’absence d’une formation antérieure en
gestion et un impact tres faible de 1’Ansej sur la gestion financiére des petites entreprises.
En fait, la formation technique dispensée par 1’Ansej est loin d’étre suffisante. En effet,
une durée de trois heures consacrée pour le cours de la comptabilité est trés courte.

Donc, un pourcentage avoisinant les 50% (1,58/3,35) n’est pas maitrisé par les
entrepreneurs par rapport a I’importance de ces compétences pour les activités. Cependant,
le pourcentage de maitrise des compétences est de 30% (1 ,58/5) par rapport au contexte
général algérien.

Tableau 12:Le besoin de compétences en gestion financiere

compétences en gestion financiére

Moyenne importance Moyenne maitrise

3,35 1,58

Ecart moyen =1,7741

Conclusion
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Les jeunes éprouvent des besoins immenses en formation dans le monde des
affaires, notamment pour les non bacheliers. Encore, il est insuffisant, voire impossible de
prodiguer des compétences en trois jours comme c’est le cas pour 1’Ansej. Pour
comprendre des cours de gestion d’entreprise (comptabilité, fiscalité, etc), il est conseillé
de consentir une durée minimum d'environ d’un mois pour la formation afin d'acqueérir des
compétences de base.

En Algérie, il semble trés nécessaire de se pencher sur I’instauration d’un systéme
d’information national, de banques de données et d’organismes professionnels capables de
mener de véritables études de marché et des étude technico-économiques, qui vont
renforcer et enrichir les connaissances des entrepreneurs sur 1’environnement économique
d’une fagon générale et leurs marchés d’une fagon particuliere.

De méme, une spécialisation sectorielle des accompagnateurs est préconisée afin
de mieux accompagner et servir les porteurs de projets.

Il est par ailleurs proposé, la création d’un fond bibliothéque réservé aux porteurs
de projets (dans le domaine de fiscalité, d’assurances, de stratégie, de ressources humaines,
de comptabilité...etc), et ’encouragement des porteurs de projets a suivre des formations
dans des écoles et instituts de gestion.

Les entrepreneurs peuvent par le biais de mentors, de conseillers ou de
brainstorming parvenir a identifier des opportunités d’affaires qu’ils n’auraient pu
identifier autrement. Les organismes d’accompagnement des porteurs de projets doivent
recourir a des sessions pour créativité.

En plus, il faut définir une forme de projet dont une cohérence entre le porteur et
son projet est recherchée. Pour y arriver, nous proposons de prendre appui sur les
compétences du porteur de projet par rapport a son projet, de définir ses buts et ses
motivations dans la création de 1’entreprise puis de définir ses domaines de compétences et
ses potentialités.

Une autre préconisation vise la définition des objectifs d’apprentissage durant la
période d’accompagnement du projet, et donc la définition des compétences a développer
en priorité. Il convient de définir un processus d’évaluation sur la période
d’accompagnement pour mesurer sa progression par rapport aux objectifs d’apprentissage
préalablement définis.
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L’apprentissage des prom EntrepreneurialLearning at ANSEJ

1- Compétences entrepreneuriales

- Impulser une organisation en mobilisant des ressources humaines, matérielles
etfinancieres

- Détecter une opportunité d’affaire

- Avoir une vision stratégique, déterminer les axes stratégiques les plus porteurs
pourl’entreprise

- Formaliser un business plan

- Innover, faire preuve de vision entrepreneuriale, positionner son entreprise
parrapport a la concurrence en concevant de nouveaux produits

- Connaitre et appréhender le marché

- Etre visionnaire, avoir du flair, du feeling, de I’instinct

2- Compétences commerciales et marketing
- Déployer un argumentaire de vente dans le but de convaincre un client

- Démarcher, prospecter lors de salons, faire du e-mailing, du phoning,
utiliser desportails professionnels sur internet.

- Développer une stratégie commerciale, des moyens pour attirer des
nouveaux clients (plans d’action hebdomadaires, mensuels...).

- Adapter les produits a la demande du client, « cibler », le bon produit pour
le bonClient.

- Faire une étude de marché, une analyse SWOT, analyser les prix pratiqués
parl’entreprise et les comparer a ceux de la concurrence.

- Faire du benchmarking, une veille concurrentielle.
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L’apprentissage des prom EntrepreneurialLearning at ANSEJ

3- Compeétences en gestion financiére

- Savoir lire un bilan, le décrypter, 1’analyser et en tirer des pistes d’action,
des

conclusions.

- Savoir lire un compte de résultat, un compte de résultat prévisionnel, le
décrypter,I’analyser et en tirer des pistes d’action, des conclusions.

- Utiliser des ratios, des indicateurs, des tableaux de bord pour analyser,
diagnostiquer I’entreprise, faire un audit qualitatif et quantitatif de
I’entreprise.

- Calculer les codts, les prix de revient, la marge- Remplir un état déclaratif :
fiscal, parafiscal, social.
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Abstract

This study aims at examining the association of using social media technologies,
namely; Whatsapp application, as a learning tool for English Language learning
among College of Engineering's students at Hahdramout University for the
academic year 2018-2019. This study uses a survey-based methodology to collect
data from 50 enrolled students for the considered academic year regarding their
attitudes towards the use of WhatsApp in learning English Language. Using the
descriptive analysis, the results show that there is a positive satisfaction in the
attitudes of the students towards the use of WhatsApp in improving their learning
performance inside and outside the classroom. Further, the students indicated to the
fact that the WhatsApp is an easy application that can be used anywhere and
anytime as well as it can enhance students' interaction and learning experiences in
English Language. The results of this study can benefit decision and policy makers
at the University level.

Keywords: WhatsApp application, English Language, Hadhramout University.
JEL: N70
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1.0 Introduction

Education is one of the most critical pillar of a nation’s development, especially in
this day and age. The education sector and systems have undergone significant
shifts in the last few decades, particularly in approaches from traditional methods
(teacher-centered methods) where the teacher is the center of learning to learner-
centered methods, where the learner plays a crucial role in the learning process.
The teacher, therefore, has become a facilitator of learning. This shift has been
made more pronounced by the several technological innovations and other
applications that have been employed in the education systems.

In the 21st century, there has been a robust development in technologies within the
education paradigm. It must be noted that technology has become the core driver of
several activities in the life of a human being. Several applications have been
develop to help man discharge a number of functions as well as communicate with
little barriers of space and distance. With a smart phone, a person can use such
applications as WhatsApp, Telegram, Instagram, Twitter, Facebook etc. It is
undeniable that the current generation is one breed of techno savvy individuals
whose interest and use of these gadgets are unstoppable. Therefore, educationist as
well as other stakeholders must take cognizance of this fact and begin thinking and
planning appropriately. The teaching approaches utilized in the past has changed
significantly and any conscious comparison between the past five decades and
today would reveal great shifts in terms of teaching aids, the role of a teacher as
well as motivational strategies. However, in spite of these changes, today’s student
has challenges in attention and motivation to learn when compared with the
yesteryears student.

According to Ho (2011), WhatsApp or WhatsApp Messenger is one of the social
media platforms that allow users to send and receive instant messages between
individuals and groups. Users having Android tablets and smartphones can only
access these applications. The undergraduates in a university setup use these
applications more than any other group. Initially, WhatsApp only allowed no more
than ten members but now, the membership has been extended to larger numbers.
Language teachers often leverage on this technology to form groups for their
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classes. The purpose of this research is to explore the use of WhatsApp as a
language-learning tool in regards to Mandarin Language teaching and learning.

This study aims at examining the association of using social media technologies,
namely; Whatsapp application, as a learning tool for English Language learning

among College of Engineering's students at Hahdramout University for the
academic year 2018-2019.
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2.0 Literature Review

Communicative competence is effectively enhanced through realistic interaction by
using contextualized and meaningful language (Oxford, 1991). However, it has
been noted that the time in a lesson is not enough to effectively practice the four
language skills (reading, writing, speaking and listening). Consequently, WhatsApp
has played a crucial role in filling this gap. Hani’s (2014) study indicated a
significant difference between the journaling participants’ pre-test and post-test
writing scores. Moreover, the individual item scores’ test showed a statistically
significant development both in voice and vocabulary choice, which are the two
key characteristics of writing. In this connection, this study is very important
because it provide insights that would help a teacher stretch for the impossible.
This is a view supported by Zurrita and Nussbaum (2004) in their argument that
mobile technology is very crucial in teaching and learning. On the other hand,
Wood (2003) asserted that the employment of wireless technology within the
education system is very beneficial in reducing the challenges of the digital world
such as phones and personal digital assistants (PDA) in developing countries.
These devices are both inexpensive and readily available when compared to
laptops. This is a proposition supported by Metcalf, Milrad, Cheek, Raasch&
Hamilton (2008) in their assertion that the use of mobile phones greatly enhances
the students’ performance of science and mathematics in class.

Maria (2016) postulates that the use of WhatsApp is very helpful in motivating
learners to improve on their writing skills; a skill considered the most difficult of
the four language skills. This is because a learner responds better when they use
technology such as the internet due to its interactive nature. The internet is
accessible with mobile phones and thus students can be highly motivated to learn
L2.

The students have been found to have positive attitude towards social media
platforms such as Facebook because they are engagement tool (Tze Ying Sim et al,
2014). These engagements are also very important in bolstering the class
interactions and participation as well as boosting the interest on content being
learned in class. In this study, the distinguishing features that affect this
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engagement are also examined. In their study, Abraham Gert van der Vyver et al
(2015) although WhatsApp is considered informal platform, it has been proven that
it is the best means of enhancing managerial communication on any project. In the
education system such as the university, lecturers can use smartphones to teach
interactively outside the classroom setting with significant effect. According to
Laurillard, (2002), the dissemination of information and learning resources can be
sent and received anywhere at any time. Today, a bigger percentage of students
possesses a smartphone, and can thus easily access and spent a lot of time in these
social media platforms. These platforms allow both the students and the lecturers to
communicate in real-time thus sharing a wider amount of material online.

In a study by Andujar-Vaca et al., (2017), titled “WhatsApp and its Potential to
Develop oral Skills” it is clear that social media can greatly boost language
competence and production as well as negotiation of meaning as exhibited by the
experimental group. therefore, it can be said that mobile learning affords learners
an opportunity to negotiate meaning, reflect and evaluate their own performance in
various interactive contexts as well as through feedback, making mobile learning
one of the most powerful learning tool for L2 development. On the other hand,
GhadaAwada (2016) in their study indicated that the use of WhatsApp mediation
was more effective in improving critique writing competency of the participants
than it does regular instruction. It also increases the participants’ motivation levels
to learn language.

In Nedal’s (2014) study titled “Impact of WhatsApp Group’s Utilization on EFL
student’s Vocabulary Writing Amelioration,” there is significant difference
between the journaling participants’ overall pre-test and post-test writing scores. In
addition, the individual item scores’ test showed a statistically significant
development both in voice and vocabulary choice, which are the two key
characteristics of writing. In this regard, this study is very helpful, especially in
assisting teachers to understand the advantages of WhatsApp electronic dialogue
journaling in the development of voice writing skills, word choice and vocabulary
of the students.
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Man’s (2014) study “The Utilization of Instant Messaging in raising of Awareness
of Academic Vocabulary” results indicated that it led to the increase in the scores
of the participants. From the interview data, it is evident that the participants
positively look at the use of IM because it helped them more aware of the wide
range of academic words. This view is supported by AburezegandFawzi Fayez
Ishtaiwa’s (2013) study “The Impact of WhatsApp in Interaction and Arabic
Language Teaching Course” in which the findings showed that WhatsApp platform
provides the learners with space for expressing ideas, exchanging information as
well as communicating in real-time. However, the use of WhatsApp platform is not
devoid of challenges related to learning such as cost or expenses, distraction to
learning, extra workload and lack of commitment to effective use of the platform
by the learners.

In a study conducted by Basmalssa Ahmad Alsaleem (2013), the results indicated
that the students who journaled showed a significant difference in overall pre-test
and post-test writing scores. The results also showed a statistically significant
improvement in both word choice and voice, which are important writing factors.
Therefore, this study will offer crucial insights that would help teachers utilize
effectively the WhatsApp electronic dialogue journaling in improving their
students’ word choice, vocabulary and writing skills.

Additionally, a study by AichaBlehchAmry (2014) “The Impact of WhatsApp
Mobile Social Learning of The achievement and Attitudes of Females Students and
Compared with Face to Face Learning in the Classroom” showed that real
differences exist (0.05 alpha level) in the experimental group’s achievement and
attitudes as aided by WhatsApp mobile. Without WhatsApp mobile learning
activities, face-to-face learning may not be very effective in this century.

3.0 Methodology and Data Collection

In this section, a survey instrument was used and data collection procedures are

discussed. This survey isadopted and adapted from Kumar, Lian&Vasudevan

(2016). The questionnaire is divided into two sections (referred to assections A

and B). Section A consisted of eighteen (18) statements. Using a five- point Likert

scale, respondents were asked to indicate their agreement or disagreement with
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each statement (1 as strongly disagree to 5as strongly agree). The survey was
distributed in Arabic language.Section B of the questionnaire is designed to obtain
demographic characteristics of the respondents. Questionsasked in this part relate
to age, gender, and level of study.Initially, the questionnaire was pre-tested on a
total of 15 students, studying at Hadhramout Universitywith a view to refine the
questionnaire. Every step was taken to ensure that the final questionnaire was
clearlyand easily understood by the respondents.All questionnaires were personally
distributed to a group of 110 undergraduate students of computer engineering at
Hadhramout University enrolled for the academic year 2018/2019. 51 usable
responses werereceived with a response rate of 46%. A descriptive analysis is used
to analyze the questionnaire.

4.0 Results and Discussions
4.1 Respondents Profile

Table 1: Summary of the demographic makeup of the sample

Demographic Frequency (n=51) Percent (%0)
Gender
Male 31 60.8
Female 20 39.2
Age
Less than 19 49 96.1
19-25 2 3.9
26 — 30 0 0
31-35 0 0
Above 35 0 0
Level of Study
Freshmen 5 10.2
Sophomore 40 78
Junior 6 11.8
Senior 0 0

A total of 51 questionnaires were gathered from the survey. As shown in Table 1,
the majority of therespondents (60.8.4%) were male, and (39.2%) were female. The

largest group (96.1.0%), in terms of age, was thoseaged less than 19. Specifically,
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(3.9%) were aged between 19 and 25. Regarding the level of study, the largest
group (78%) was sophomore, (11.8 %)was junior, and (10.2%) was a freshmen.

4.2 Findings and Discussions

The findings of the study illustrate that the respondents, in general, have a positive
perception on the use of WhatsApp application in learning English language.
Tables from 2 to 19 list the 18 statements and show the level of agreements for

each statement.

Table 2: The use of WhatsApp in enriching English Vocabulary

The Scale
No. Statements Strongly . Strongly
Disagree Disagree  Neutral Agree Agree
The use of WhatsApp has help enrich my 7 5 9 19 10
English vocabulary (14%) (10%) (18%) (38%) (20%)

m Strongly Disagree

m Disagree

Neutral
Agree
B Strongly Agree 38%

Figure (1): The use of WhatsApp in enriching English Vocabulary
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Table 2 and Figure 1 depict that the majority of the respondents 30 (58%) agreed
that the use of WhatsApp has helped them enriching their English vocabulary.

Table 3: The use of WhatsApp in improving listening skills

The Scale
No. Statements St_rongly Disagree  Neutral ~Agree Strongly
Disagree Agree
2 The use of WhatsApp has helped improve 6 11 12 15 6
my English listening skills (12%) (22%) (24%)  (30%) (12%)

m Strongly Disagree
M Disagree
Neutral

30%
Agree

M Strongly Agree

24%

Figure (2): The use of WhatsApp in improving listening skills

Table 3 and Figure 2 show that 21 (42%) of the respondents agreed that the use of
WhatsApp has helped them to improve their English listening skills. On the other
hand, a number of 17 (34%) of the respondents were disagree with this statement
and the rest was in a neutral position. This gives an indication of the general
agreement of the respondents towards the usefulness of WhatsApp application in
improving their listening skills.
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Table 4: The use of WhatsApp in improving grammar skills

The Scale
No. Statements St_rongly Disagree  Neutral ~Agree Strongly
Disagree Agree
3 The use of WhatsApp has helped improve 6 13 13 15 3
my English grammar skills (12%) (26%) (26%)  (30%) (6%)

M Strongly Disagree

W Disagree 30%
Neutral
Agree

B Strongly Agree

26%

Figure (3): The use of WhatsApp in improving grammar skills

Table 4 and Figure 3 revealed that 18 (36%) of the respondents agreed that the use
of WhatsApp has helped them to improve their grammar skills. Conversely, a
number of 19 (38%) of the respondents were disagree with this statement and the
rest was in a neutral position. This gives an indication of a moderate agreement of
the respondents towards the usefulness of WhatsApp application in improving their
grammar skills.

Table 5: The use of WhatsApp in improving reading skills

The Scale
No. Statements St_rongly Disagree  Neutral ~Agree Strongly
Disagree Agree
4 The use of WhatsApp has helped improve 6 9 8 15 12
my English reading skills (12%) (18%) (16%) (30%) (24%)

2019 () ¢071:0a2d) 3ralsall ¢ ) gl gy e daals ¢ Apaba®) clibia) ddse

274



THE ATTITUDES TOWARDS THE USE OF SOCIAL MEDIA
TECHNOLOGIES IN LEARNING ENGLISH LANGUAGE AMONG
COLLEG OF ENGINEERING STUDENTS: EVIDENCE FROM
HADHRMAOUT UNIVERSITY

m Strongly Disagree
m Disagree
Neutral

Agree

B Strongly Agree

16%

Figure (4): The use of WhatsApp in improving reading skills

Table 5 and Figure 4 depict that the majority of the respondents 27 (54%) agreed
that the use of WhatsApp has helped them improving their reading skills.

Table 6: The use of WhatsApp in improving reading skills

The Scale
No. Statements [S)t_rongly Disagree  Neutral ~Agree Strongly
isagree Agree
The use of WhatsApp has helped improve 6 5 14 15 10
my English writing skills (12%) (10%) (28%)  (30%) (20%)
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W Strongly Disagree
m Disagree
H Neutral
Agree
M Strongly Agree

Figure (5): The use of WhatsApp in improving writing skills

Table 6 and Figure 5 illustrate that an approximately of 25 (50%) agreed that the
use of WhatsApp has helped them improving their writing skills.

Table 7: The use of WhatsApp in improving reading skills

The Scale
No. Statements St_rongly Disagree  Neutral ~Agree Strongly
Disagree Agree
6 The use of WhatsApp has helped improve 6 14 11 17 2
my English speaking skills (12%) (28%) (22%)  (34%) (4%)
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m Strongly Disagree
M Disagree
g 34%
Neutral
Agree

B Strongly Agree

22%

Figure (6): The use of WhatsApp in improving speaking skills

Table 7 and Figure 6 indicate that 19 (38%) of the respondents agreed that the use
of WhatsApp has helped them to improve their speaking skills. Conversely, a
number of 20 (40%) of the respondents were disagree with this statement and the
rest was in a neutral position. This gives an indication of a reasonable agreement of
the respondents towards the usefulness of WhatsApp application in improving their
speaking skills.

Table 8: The use of WhatsApp in creating a platform to use English

The Scale
No. Statements St_rongly Disagree  Neutral ~Agree Strongly
Disagree Agree
7 The use of WhatsApp has created a 5 7 19 17 2
platform for me to use English (10%) (14%) (38%) (34%) (4%)
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m Strongly Disagree

m Disagree 34%

Neutral
Agree
B Strongly Agree

38%

Figure (7): The use of WhatsApp in creating a platform to use English

Table 8 and Figure 7 reveal that the number of respondents 19 (38%) agreed on the
use of WhatsApp in creating a platform to use English outweighs the number of
respondents 12 (24%) who disagreed. This gives a signal that there is a satisfaction
expressed by the respondents towards the usefulness of WhatsApp application in
using English.

Table 9: The use of WhatsApp in improving conversation skills

The Scale
No. Statements Strongly Disagree  Neutral ~Agree Strongly
Disagree Agree
The use of WhatsApp has helped improve 2 6 28 12 2
my English conversations skills (4%) (12%) (56%) (24%) (4%)
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4%
129
Strongly Disagree %
24%
Disagree

Neutral
Agree

B Strongly Agree
56%

Figure (8): The use of WhatsApp in improving conversation skills

Table 9 and Figure 8 reveal that the number of respondents 14 (28%) agreed on the
use of WhatsApp in improving their conversation skills outweighs the number of
respondents 8 (16%) who disagreed. This gives a signal that there is a satisfaction
expressed by the respondents towards the use of WhatsApp application in
improving their conversation skills.

Table 10: The use of WhatsApp in obtaining information of learning English

The Scale
No. Statements St_rongly Disagree  Neutral ~Agree Strongly
Disagree Agree
The use of WhatsApp has allowed me to get 4 8 27 6 5
instant information of learning English (8%) (16%) (54%) (12%) (10%)
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m Strongly Disagree

. 16%
Disagree

Neutral
Agree

B Strongly Agree

54%

Figure (9): The use of WhatsApp in obtaining information of learning English

Table 10 and Figure 9 report that 11 (22%) of the respondents agreed that the use
of WhatsApp has allowed them to get instant information of learning English.
Contradictory, a number of 12 (24%) of the respondents were disagree with this
statement and the rest was in a neutral position. This gives an indication of a
reasonable agreement of the respondents towards the usefulness of WhatsApp in
proving them an instant information of learning English.

Table 11: The use of WhatsApp in allowing to take a great control on language learning

The Scale
No. Statements St_rongly Disagree  Neutral ~Agree Strongly
Disagree Agree
10 The use of WhatsApp has allowed me to 6 5 20 16 3

take great control on my language learning (12%) (10%) (40%) (32%) (6%)
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B Strongly Disagree

Disagree

32%
Neutral
Agree

B Strongly Agree

40%

Figure (10): The use of WhatsApp in allowing to take a great control on language learning

Table 11 and Figure 10 revealed that 19 (38%) of the respondents agreed that the
use of WhatsApp has allowed them to take great control on their language learning.
Conversely, a number of 11 (22%) of the respondents were disagree with this
statement and the rest was in a neutral position. This gives an indication of a

moderate agreement of the respondents towards the usefulness of WhatsApp
application in controlling language learning.

Table 12: The use of WhatsApp in increasing the motivation to learn and use English

The Scale
No. Statements St_rongly Disagree  Neutral ~Agree Strongly
Disagree Agree
11 The use of WhatsApp has increased my 8 5 12 18 7
motivation to learn and use English (16%) (10%) (24%)  (36%) (14%)
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Figure (11): The use of WhatsApp in increasing the motivation to learn and use English

Table 12 and Figure 11 show that 25 (50%) of the respondents agreed that the use
of WhatsApp has increased their motivation to learn and use English. Conversely, a
number of 13 (26%) of the respondents were disagree with this statement and the
rest was in a neutral position. This gives an indication the majority of the
respondents agreed towards the usefulness of WhatsApp application in increasing
their motivation to learn and use English.

Table 13: The use of WhatsApp in enhancing the ability in using English Language

The Scale
No. Statements St_rongly Disagree  Neutral ~Agree Strongly
Disagree Agree
12 The use of WhatsApp has enhanced my 2 7 23 15 3
ability in using English language (4%) (14%) (46%)  (30%) (6%)
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Figure (12): The use of WhatsApp in enhancing the ability in using English Language

Table 13 and Figure 12 explicit that 18 (36%) of the respondents agreed that the
use of WhatsApp has enhanced their ability in using English language. Conversely,
a number of 9 (18%) of the respondents were disagree with this statement and the
rest was in a neutral position. This gives an indication that there is an acceptable
agreement of the respondents towards the usefulness of WhatsApp application in
enhancing their ability in using English language.

Table 14: The interesting of learning English using WhatsApp

The Scale
No. Statements St_rongly Disagree  Neutral ~Agree Strongly
Disagree Agree
13 The use of WhatsApp in learning English is 7 8 17 9 9
interesting (14%) (16%) (34%) (18%) (18%)
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Figure (13): The interesting of learning English using WhatsApp

Table 14 and Figure 13 display that 18 (36%) of the respondents agreed that the use
of WhatsApp in learning English is interesting. Conversely, a number of 15 (30%)
of the respondents were disagree with this statement and the rest was in a neutral
position. This gives an indication that there is an acceptable agreement of the
respondents towards the usefulness of WhatsApp application as an interesting tool
in learning English language.

Table 15: The fun of learning English using WhatsApp

The Scale
No. Statements St_rongly Disagree  Neutral ~ Agree Strongly
Disagree Agree
14 The use of WhatsApp to learn English is 8 5 18 11 8
fun (16%) (10%) (36%) (22%) (16)
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Figure (14): The fun of learning English using WhatsApp

Table 15 and Figure 14 exhibit that 19 (38%) of the respondents agreed that the use
of WhatsApp in learning English is fun. Conversely, a number of 13 (26%) of the
respondents were disagree with this statement and the rest was in a neutral position.
This gives an indication that there is an acceptable agreement of the respondents
towards the usefulness of WhatsApp application as a fun tool in learning English
language.

Table 16: The help of WhatsApp in reminding what | learned in the English class

The Scale
No. Statements St_rongly Disagree  Neutral ~Agree Strongly
Disagree Agree
The use of WhatsApp has helped me
15 remember what | learned in my English 9 > 20 10 6
(18%) (10%) (40%) (20%)  (12%)

class
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Figure (15): The help of WhatsApp in reminding what | learned in the English class

Table 16 and Figure 15 exhibit that 16 (32%) of the respondents agreed that the use
of WhatsApp has helped them remembering what they have learned in their
English class. Conversely, a number of 14 (28%) of the respondents were disagree
with this statement and the rest was in a neutral position. This gives an indication
that there is an acceptable agreement of the respondents towards the usefulness of
WhatsApp application in reminding them what they have studied in their English
class.

Table 17: The use of WhatsApp in increasing the interaction with classmates

The Scale
No. Statements St_rongly Disagree  Neutral ~Agree Strongly
Disagree Agree
The use of WhatsApp to learn English has
16  increased my interaction with my lecturer 9 ! 23 ! 4
(18%) (14%) (46%) (14%) (8%)

and classmates.
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Figure (16): The use of WhatsApp in increasing the interaction with classmates

Table 17 and Figure 16 exhibit that 11 (22%) of the respondents agreed that the use
of WhatsApp has increased their interaction with their lecturer and classmates.
Conversely, a number of 16 (32%) of the respondents were disagree with this
statement and the rest was in a neutral position. This gives an indication that there
is an inacceptable agreement of the respondents towards the usefulness of
WhatsApp application in increasing their interaction with their lecturer and
classmates.

Table 18: The use Voice notes in WhatsApp in speaking English

The Scale
No. Statements St_rongly Disagree  Neutral ~Agree Strongly
Disagree Agree
17 Using the Voice notes feature in WhatsApp 9 7 23 7 4
to speak in English is easy (18%) (14%) (46%) (14%) (8%)
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The Scale
No. Statements St_rongly Disagree  Neutral ~Agree Strongly
Disagree Agree
I feel it was challenging to use WhatApp to 8 11 17 10 4
learn English (16%) (22%) (34%) (20%) (8%)

m Strongly Disagree
m Disagree

= Neutral

Agree
Figure (17): The use Voice notes in WhatsApp in speaking English

N

Table 18 and Figure 17 display that 11 (22%) of the respondents agreed that the use
of WhatsApp especially the feature of voice notes to speak in English is easy.
Conversely, a number of 16 (32%) of the respondents were disagree with this
statement and the rest was in a neutral position. This gives an indication that there
is an inacceptable agreement of the respondents towards the usefulness of using
voice notes feature in WhatsApp to speak in English is easy.

W Strongly Disagree
m Disagree
H Neutral
Agree
B Strongly Agree

Figure (18): The challenge of using WhatsApp in learning English
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Table 19 and Figure 18 display that 14 (28%) of the respondents agreed that the use
of WhatsApp in learning English is a challenge. Conversely, a number of 19 (38%)
of the respondents were disagree with this statement and the rest was in a neutral
position. This gives an indication that there is an inacceptable agreement of the
respondents towards the usefulness of WhatsApp application a challenge tool in
learning English.

5.0 Conclusions and Implications

The objective of this study is to investigate the association of using Whatsapp
application as a learning tool for English Language learning among College of
Engineering's students at Hahdramout University for the academic year 2018-2019.
A survey questionnaire is distributed out to 50 enrolled students for the considered
academic year regarding their attitudes towards the use of WhatsApp in learning
English Language.The majority of the respondents agree to the view that
WhatsApp application is a useful learning tool for learning English language in the
College of Engineering. In other words, as for now it is possible to say that College
of Engineering's undergraduates have a positive notion on using WhatsApp in
learning the language English as it enables them to learn English in a more
independent, fun and interesting way. Moreover, it also helps them gain knowledge
faster and also motivates them to interact more confidently among themselves as
well as with their teacher.

More research is needed to determine the issues of WhatsApp in English language
learning among other Colleges and universities. Thesefindings have policy
implications if the College in particular and the university in general want to
enhance learning English. This way, the policymakers at the university level should
involve these technologies into learning process.
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ABSTRACT

This study examines the associations of corporate social and environmental
responsibilities with corporate performance in Saudi Arabia for the period of 2007-
2011. A pooled OLS regression analysis is used to estimate the associations
proposed in the hypothesis. The final sample consists of 164 listed companies in
Tadawul. The study finds that corporate social and environmental responsibilities
are negatively associated with corporate performance in a form of return on equity.
Additionally, this study reports insignificant associations between corporate social
and environmental responsibilities and corporate performance in forms of Tobin's
Q and ROA. Importantly, the study suggests that regulators, especially Saudi stock
exchange, should mandate companies to disclose all relevant information related to
corporate social responsibility in a transparent and timely manner, and increase law
enforcement to enhance good corporate governance practices. For companies, this
study proposes that they should emphasize more on enhancing the role and the
quality of their social and environmental responsibilities, board of directors and the
audit committee members, as this enhancement may positively influence their
performance.

KEYWORDS: CSR, CS, Saudi Arabia
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INTRODUCTION

Our planet faces several threats related to global climate changes and
socioeconomic issues (Barrio, 2010). Based on the indicators, the earth's ability to
serve as reservoir of pollution and as a source of resources is declining due to the
rapid increase of humanity's environmental footprint (Milton, 2010). corporation
leaders are seeing themselves obliged to become involved with corporate social
responsibility (CSR) and sustainable business practices (Pomoni, 2009). CSR
advocates believe that businesses, governments, and other stakeholders can work
together to develop a better world (Pava, 2008). These advocates ask companies to
go beyond addressing their commercial activities in their decision-making
processes and address their impact on their local communities and society
(Kermani, 2006). Freeman and Hasnaoui (2011) indicate that CSR proponents
make a call for business models with triple bottom lines that take into consideration
the satisfaction of the shareholders" needs with the social and environmental needs
of societal stakeholders. Companies incorporate corporate social and environmental
responsibilities into their marketing strategies to sustain and grow competitive
advantage. Consequently, they obtain greater levels of financial performance. CSR
is considered an expensive investment through which organization can ensure a
high intrinsic value and build a strong foundation within a community. As a result,
they achieve a greater degree of financial performance and performance (Husted &
Allen, 2007). In general, justifying the expenditures, including the CSR activities,
the incorporation of CSR activities into the existing business structures is
considered as a concern for corporate leaders. This is because business executives
are the agents of shareholders aiming at strengthen the financial and competitive
positions of their firms (Yuan et al., 2011; Karnani, 2011).

Although much research, based on stakeholder theory, has been conducted on the
topic of CSR documenting that there is a positive association between CSR level
and firm performance, concerns still exist regarding how companies in Saudi
Arabia sustain and grow competitive advantages in their businesses using corporate
social and environmental responsibility activities. In a broad sense, the topic of
CSR and CS is expected to influence the whole aspects of life in the country since
there is a concern empirically evidenced that CSR does not necessarily contribute
to the financial performance of the organizations or compromises return on
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investment (Husted & Allen, 2007). Furthermore and in particular, different
industries may vary in their view of CSR because of different CSR requirements.
This study is distinct from the previous studies in a manner that it examines the
association of CRS and firm performance in petrochemical cement, retail, energy
and utilities, agriculture and food, IT and telecommunications industries. These
industries represent a prototype for studying the link between CSR and financial
performance. The research problem involves identifying the significance of a
relationship, or lack of significance of a relationship, of CSR and CS in these
industries in Saudi Arabia based on stakeholder theory.

The rest of the paper continues as follows. The next section briefly discusses the
literature review and the hypotheses development. The third section describes the
research design and methodology. The empirical results and discussions of the
study are reported in the fourth section while in the final section, conclusions and
implications are drawn.

LITERATURE REVIEW AND HYPOTHESIS DEVELOPMENT

Although the majority of the studies examining the association of CSR and CS
found a positive relationship (Pava & Krausz, 1996), still the extant scholarly
researches remains mixed (Aras et al., 2010; Baird et al., 2012; Baron et al., 2011;
Callado-Munos & UtreroGonzalez, 2011; Fu & Jia, 2012; Mishra & Suar, 2010;
Robinson, Kleffner, & Bertels, 2011; Schreck, 2011; Surroca et al., 2010). It is
worth to highpoint that the prior research on corporate performance has been
examined in different regulatory business environments and audit markets with
more focus on Anglo-Saxon countries, several methodological weaknesses such as
omission of important variables, population definition; and sample size and type;
weak empirical tests, different typical statistical analysis, and weak theoretical
constructs. Particularly, the aforementioned reasons cause contradictory and
limited results in the previous studies of CS. While studies on the relationship
between CSR and Corporate Financial Performance have grown in the past two
decades, study results vary (De Bakker, Groenewegen, & Den Hond 2005). Several
meta-analysis studies found positive correlation between CSR and companies’
financial performances (Orlitky, Schmidt, & Rynes, 2003; Allouche & Laroche,
2005; Margolis, Elfenbein, & Walsh 2007).
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Researches carried out previously have utilized ROE as an accounting-based
performance which has centered on historical results, such as earnings, operating
profits, and operating revenues. It is described as net income divided by the equity
of the shareholder (Alzharani et al., 2011; Anderson & Reeb, 2003; Arslan, Karan
& Eksi, 2010; Maury, 2006). This is an all-inclusive measure of performance,
highlighting expropriation in the income statement as well as the balance sheet.
The view is posed that accounting-based performance tool is more efficient than
market-based ones (Sun & Tong, 2003). This is owing to the fact that, when the
share market displayed a lack of efficiency, share prices are less likely to reflect all
data available. On the other hand, however, the accounting-based performance
measure is more keenly linked with financial survivability as opposed to share
market value, thus enabling the performance assessment of publicly-traded
organizations.

In the context of Saudi Arabia, issues of CSR and CS are unknown due to lack of

studies in this discipline. In addition, Saudi setting of regulatory framework, audit
market, and unique culture compared to those of the prior studies are different.
Therefore, the hypothesis of this study is developed based on the suggestions of the
stakeholder theory and the empirical studies’ findings. In specific, Kanji and
Chopra (2010) report that CSR failures cost firms too much of their resources.
Examples of this failure is the case of Bhopal Gas Tragedy, General Electric failure
to clean up Hudson River of organic pollutants, Exxon Valdez incident in Alaska,
recall of millions of toys globally by toy giant Mattel for using lead poisoning
paint, etc. Societies look at CSR as a strategy that have to be included into the
corporate planning which thus influence the triple bottom line (3Ps): People (social
bottom line), Planet (ecological bottom line), and Profit (economic bottom line).
Importantly, CSR is seen as a direct and indirect contribution to business’ bottom
line and it can guarantee the long run performance (Bihari & Pradhan, 2011; Kanji
& Chopra, 2010). They provide evidence that firms incorporating CSR activities in
their business strategies live longer than those who do not. In the same vein,
Raghubir et al. (2010) report that firms are continually explore the association
between their CSR activities and performance. Kapoor and Sandhu (2010)
document that CSR is a detrimental variable influencing the firm’s performance. In
addition, several studies find that there is a positive association between CSR and
firm value (Sharma, 2011; Pava & Krausz, 1996; Preston & O’Bannon, 1997).
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The foregoing arguments are summarized in expecting direct evidence on the
association between CSR and CS. The testable hypothesis is stated in a direct
form:

H,: Ceteris paribus, there is a positive association between corporate social
responsibility and corporate performance.

RESEARCH DESIGN AND METHODOLOGY

Sample and Data

The data regarding the CSR and CS are hand-collected from the annual reports of
the listed companies in Saudi Stock Exchange (Tadawul) for the period of 2007-
2011. The sample of the corporate performance models comprises petrochemical,
cement, retail, energy and utilities, agriculture and food, IT and
telecommunications companies. Samples selected for the five years are depicted in
Table 1. For the other financial data, they are retrieved from annual reports and
DATASTREAM. Excluding outliers and incomplete data, the sample size was
reduced to 164 companies as a final sample eligible for inclusion in the analysis of
corporate performance model.

Table 1: Analysis of the sample

Number of companies per year

No.  Sectors 2007 2008 2009 2010 2011

1 Petrochemical Industries 10 13 14 14 14

3 Cement 8 8 8 9 10

4 Retail 7 8 9 9 10

5 Energy and Utilities 2 2 2 2 2

5 Agricul_ture and Food 12 13 13 14 14
Industries

7 IT and Telecommunications 2 3 3 4 4
Total 41 47 49 52 54

Total observation 243

Observations discarded (outliers) and (79)
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incomplete data

Final sample 164

Model Specification

The economic model is used to develop a model of CSR and CS. The variables
proposed for inclusion in the model captures differences in the costs of agency
relationships. Since the dependent variable is a continuous, metric scale
measurement, to estimate this model, Multivariate Analysis is applied using pooled
OLS regression. The functional equation of the pooled OLS regression model is
utilized to determine the extent of the association of each of the independent
variables on the CS.

CS = BO + B1 CSR + Control Variables +
et ettt (1)

Where

CS = Corporate Performance (Tobins Q, & ROA),

CSR Corporate Social and Environmental Responsibilities,

Control Board of directors effectiveness, audit committee effectiveness,
Variables firm size, leverage, and firm age, and
e = error term.

Since the pooled OLS regression is used to test the hypothesis, outliers are detected
and handled, assumptions of multicollinearity, normality, heteroscedasticity,
linearity and autocorrelation are also evaluated.

We also control for the effect of five agency-related variables found by related
literature for their potential confounding effect on the CS. It is expected that CS to
be positively associated with board of directors effectiveness BDE_SCORE, audit
committee effectiveness ACE_SCORE, firm size LASSET, firm leverage LEV, and
the firm age FIRM_AGE. As for the board of directors' effectiveness, previous
studies in the firm performance discipline have examined board of directors’
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characteristics as individual determinants associated with firm performance. For
example, Alexander et al. (1993); Birnbaum (1984); Cicero et al. (2010);
Goodstein et al. (1994); Pfeifer (1972, 1973) found a positive link between firm
performance and board size. With regard to audit committee effectiveness,
according to agency theory, the role of the audit committee is assumed to be
centered on supervising and monitoring financial reporting integrity, which
enhances the overall value of the firm. The studies carried out thus far in the field
of audit committees have provided a link between audit committee characteristics
and the performance of the firm through individual tests. For example,
Raghunandan and Rama (2007) found a positive link between firm performance
and audit committee size.

Concerning firm size, in the empirical literature of CG, firm size has been adopted
as a control variable impacting the performance of the firm (Aljifri & Moustafa,
2007; Alzharani et al., 2011). Ghosh (2001) suggests that larger firms perform
better than smaller ones owing to their capacity to achieve risk diversification. In
this same regard, it is held by Helmich (1977) and Kumar (2004) that larger entities
are more effective than smaller ones due to skills of staff, economies of scale, and
market power. Regarding firm leverage, debt or leverage is the utilization of
borrowed funds in an attempt to enhance firm performance. This could decrease
agency costs by lessening the cash flows available for the expropriation of negative
net present value projects and opening the business to greater supervision by the
market. This could increase management pressure in terms of enhancing firm
performance as it decreases the moral risk through lessening free cash flow at the
disposal of management (Alzharani et al., 2011; Jensen, 1986; Harris & Raviv,
1991; Myers, 1990). For instance, Grossman and Hart (1982) detailed the fact that
debt financing means management is more aware of consuming fewer perks, and
ultimately become more effective in circumventing bankruptcy, and thus the loss of
reputation and control. As for the firm age, the age of the firm is a critical factor in
firm development, firm dissolution likelihood, and the variability of business
growth (Evans, 1987a). The link between firm performance and firm age has been
detailed well, with some research utilizing age as a proxy for the experience a firm
has gained through its business (Geroski, 1995). With the increase of firm age,
management garners much more insight into their abilities and skills over time
(Stinchcombe, 1965; Evans, 1987b). Younger firms are more vulnerable with firm
age expected to last only between five and 10 years, as noted by Ward and
Mendoza (1996).
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As for the measurements of the variables, Table 2 exhibits the dependent, test and

control variables measurements.

Table 2: Summary of the Operationalization and the Expected Sign of the Research Variables

Variables Acronym Operationalization Coef_f icient
Predictions
Pooled OLS
Dependent Variable
Thd.wmarket value of equity plus the
Corporate Tobin's Q book value of the debt divided by d.v
Performance the book value of the total assets.
Corporate ROA Net income divided by book value
Performance of total assets d.v

Test Variable

Corporate Social and CSR
Environmental
Responsibilities

Control Variables
Board of Directors’
Effectiveness Score

BDE_SCORE

Audit  committee’s ACE_SCORE
effectiveness score

Firm Size LASSET
Firm Leverage LEV
Firm Age AGE

An index score

Proportion of board of directors
effectiveness,
committee

Proportion of audit

effectiveness,

logsp of total assets

long term debt-to-total asset ratio
the number of years since the
company was established

Note: d.v — dependent variable
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EMPIRICAL RESULTS AND DISCUSSIONS

Table 3 shows the descriptive statistics of the variables. It depicts the mean,
standard deviation, minimum and maximum of each variable in the sample data set.

Table 3: Descriptive statistics (N = 164)

Variables Mean Minimum  Maximum Std.Deviation
TOBINS_Q 1.70 0.44 4.95 0.92
ROA 8.19 -11.99 29.80 8.15
CSR 0.36 0.05 0.67 0.17
Control

variables

BDE_SCORE 0.52 0.00 1.00 0.26
ACE_SCORE 0.58 0.00 1.00 0.26
LASSET 23018687.03659 65319.00 332783648.00 56485091.838744
LEV 22.45 0.00 69.170 19.34
FIRM_AGE 23.69 0.80 56.99 14.77
(years)

Table 3 displays that there is a significant range of variation among the considered
sample of this study. It is shown that the range of Tobin's Q is from 0.44 to 4.95
with an average of 1.70 and a standard deviation of 0.92. The mean of ROA is 8.19
with a maximum of 29.80 and a minimum of -11.99 and a standard deviation of
8.15. As the for hypothesized variables, Table 3 illustrates that the mean of CSR is
0.36 with a maximum of .67 and a minimum of 0.05 and a standard deviation of
0.17. The range of BDE_SCORE is from 0.00 to 1.00 with an average of 0.52 and a
standard deviation of 0.26. The mean of ACE_SCORE is 0.58 with a maximum of
0.00 and a minimum of 1.00 and a standard deviation of 0.26. With respect to the
control variables, Table 4.2 exhibits that the mean of LASSET is S.R
23018687.03659 with a maximum of S.R 332783648.00 and a minimum of S.R
65319.00 and a standard deviation of S.R 56485091.838744.. The LEV ranges from
0.000 to 69.170 with an average of 22.45 and a standard deviation of 19.34. The
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range of FIRM_AGE is from 0.80 to 56.99 with a mean of 23.69 and standard
deviation of 14.77.

Table 4: Correlation matrix of independent variables (N = 164)

CSR BDE _SCOR ACE_SCOR LASSE LEV FIRM_AG

CSR 1
BDE_SCOR - 1

ACE_SCOR -077 .065 1

LASSET  .230% .012 112 1

LEV 309%  -.266%* -.080 231%* 1
FIRM_AGE -.031 .247** 111 130 - 1

As shown by Table 4, the correlation matrixes verify that no multicollinearity
exists among the variables, as none of the variables correlates above 0.90. All the
variables have a correlation of equal to or less than .416.

Pooled Ordinary-Least Square (OLS) was used to evaluate the level of effect of the
hypothesized variable on the corporate performance using SPSS. Tables 5, 6 and 7
report the estimated model coefficients, the associated significant test results, the
adjusted R?s and the F-values for the corporate performance models. In particular,
Tables 5, 6 and 7 portray the results of the Pooled OLS regressions for each of the
three corporate performance models. The F-values for each of the three models are
statistically significant at the 1% level, indicating that the overall model can be
interpreted. The adjusted R%s for the ROA and Tobin's Q models are 21.50% and
18.80, respectively. The statistics show that the ROA model has explained 21.50%
of this variance and the Tobin's Q model has explained 18.80% of the total variance
in the corporate performance. This indicates a moderately good fit of the each of
the three corporate performance models.

Table 5: Pooled OLS Analysis Results—Tobin's Q Model

Expected
Variables Sign Coef. t P> |t|
Hypothesized Variables
CSR + -0.001 -0.008 0.993
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Control Variables

BDE_SCORE + -0.078 -0.994 0.322
ACE_SCORE + -0.242 -3.374 0.001
LASSET -0.208 -2.052 0.042
LEV -2.011 -2.011 0.046
FIRM_ AGE 0.050 0.576 0.565
Adjusted R? 18.80

Model F-stat. 7.286

P-value 0.000

No. of Observations 164

Bold = significance at 1%, 5% and 10%

Table 5 displays that ACE_SCORE was associated with corporate performance in a
form of Tobin's Q (p-value = 0.000, one-tailed significance). LASSET and LEV (p-
values = 0.021 and 0.023, respectively, one-tailed significance) were significantly
associated with corporate performance in a form of Tobin's Q. The largest t-
statistics in the corporate performance in a form of Tobin's Q were ACE_SCORE
(p-value < 0.00), LASSET (p-value < 0.00), and LEV (p-value < 0.00), suggesting
that these variables among others in the model have significant associations with
corporate performance in a form of Tobin's Q.

Table 6
Pooled OLS Analysis Results-ROA Model

Expected
Variables Sign Coef. t P> |t|
Hypothesized Variables
CSR + -0.068 -0.848 0.398
Control Variables
BDE_SCORE + 0.049 0.630 0.530
ACE_SCORE + -0.076 -1.081 0.282
LASSET 0.355 3.554. 0.001
LEV -0.302 -2.925 0.004
FIRM_AGE 0.400 4.687 0.000
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Adjusted R 21.50
Model F-stat. 8.453
P-value 0.000
No. of Observations 164

Bold = significance at 1%, 5% and 10%

Table 6 exhibits that LASSET, LEV and FIRM_AGE were significantly associated
with corporate performance in a form of ROA (p-values = 0.000, 0.002 and 0.000;
respectively, one-tailed significance). The largest t-statistics in the corporate
performance in a form of ROA were FIRM_AGE (p-value < 0.00), LASSET (p-
value < 0.00), and LEV (p-value < 0.00), suggesting that these variables among
others in the model have significant associations with corporate performance in a
form of ROA.

In particular, inconsistent with expectations, CSR is insignificantly related to CS in
forms of ROA and Tobin's Q (p-values = 0.119 and 0.4965; respectively, one-tailed
significance). Thus, hypothesis H; is rejected. This implies that corporate social
and environmental responsibilities has either a negative or no impact on the degree
of corporate performance in Saudi setting. Although these results are inconsistent
with stakeholder theory, several previous empirical studies have supported these
findings (Pava & Krausz, 1996; Iskyan, 2010; Brammer, Brooks, and Pavelin,
2006; Makni, Francoeur, and Bellavance; Cardebat and Sirven, 2009; Bello, 2005;
Nelling and Webb, 2009; Demacarty, 2009; Chih et al., 2010; Ldpez, Garcia, and
Rodiquez). As for the negative association, Iskyan (2010) argued that it would be
very difficult for companies to achieve growth if they decide to always be socially
and environmentally responsible. By the same token, Moore (2001) argued that this
positive relationship between financial performance and subsequent social
performance could distract companies from the business and therefore lead them to
poor financial performance in the future. Moreover, Lopez, Garcia, and Rodiquez
(2007) found that CSR expenses incurred by responsible organizations put them at
a short-term financial disadvantage. As for the no association of corporate social
and environmental responsibilities with corporate performance, Nelling and Webb
(2009) argued that companies CSR activities do not affect their financial
performance. Demacarty (2009) argued that in imperfect measures of CSR, more
skillful managers can lead companies to generate higher profits and better credits
whether or not these companies are socially responsible. In the vein, Aupperle,
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Carrol, and Hatfield (1985) argued that much of the research addressing the
relationship between CSR and profitability have been incomplete and frequently
characterized by lack of adequacy measuring CSR, and either ideological bias or
limited methodology procedures.

With regard to the association between BDE_SCORE and CS in forms of ROA and
Tobin's Q, an insignificant relationship has been reported. This suggests that there
IS no association between board of directors' effectiveness and corporate
performance. The role of the effective controlling and monitoring functions of the
board of directors has no impact on corporate performance in Saudi Arabia. One
possible explanation is that the board’s ability to perform its governance role by
being effective in controlling, monitoring and addressing the various agency
problems is weaken due to the dominance of concentrated ownership that are often
affected by political ties and family involvement. So that, the control of the
company’s board of directors and its ownership structure is closely aligned as the
same corporate owners occupy seats on the board. Hence, the board is vulnerable to
the effects of Arab culture and historical legacies; more particularly, the
bureaucracy of its colonial status and the Bedouin culture. This is evident in the
hierarchical authority and patriarchal method employed by Arab managers who
practice nepotism in their selection of upper-level managers (Ali, 1990; Chahine &
Tohme, 2009). This type of environment is underpinned by the “hegemony
theory” where the board is considered as a passive mechanism that depends on top
executives for their information (Kosnik, 1987; Demb & Neubauer, 1992) or owing
to their other important commitments, the members of the board are not free to
effectively carry out their duties (Lin et al., 2003). Along a similar line, according
to Aljifri and Moustafa (2007), a typical Arab firm does not select their board
members optimally which often results in lack of coordination, communication and
decision making issues. These are barriers to internal improvements in the
effectiveness of corporate governance practices.

An alternative explanation is that mechanisms of corporate governance (i.e. board
vs. ownership) substitute each other in Saudi context. The reason lies in the fact
that Arab owners who are also board members exercise their power to indicate their
monitoring objectives. Moreover, this may be related to Arab financial markets
that are characterized by under development when compared to their Western
developed countries based on many aspects such as regulatory frameworks,
regulatory enforcement, and markets for corporate control (Chahine & Tohme,
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2009). This is owing to the novelty of the code of corporate governance in Saudi
Arabia and hence, its full implementation in the business markets is impossible. Its
implementation takes time and experience. Additionally, the attitudes and practices
encouraged by Saudi government is still confined by legislations and government
decrees. Saudi government views the situation in light of their tribal system and
consider it invaluable for their political stability where tribal attitudes and loyalty
are highly valued (Abdel-Halim & Ashour, 1995; Ali & Azim, 1996; Helms,
1991).

As for the association between ACE_SCORE and CS in forms of ROA, and Tobin's
Q, an significant association has been reported between ACE_SCORE and CS in
form of ROA. And, a significantly negative relationship has been documented
between ACE_SCORE and CS in a form of Tobin's Q (p-value = 0.000, one-tailed
significance), suggesting that there is either a negative or no relationship between
the effectiveness of audit committee and corporate performance. This result implies
that one of the most effective monitoring roles of the audit committee which is
enhancing the CS of the company is deteriorated. This finding is inconsistent with
the suggestions of agency theory.

A justification may well lie in the audit committee’s newness in Saudi business
environment and the absent of serious penalties for non-implementation of the
codes. Additionally, the audit committee’s duties, objectives, their concept of
independence and scope are still ambiguous. In this regard, there is still lack of
academic and professional qualifications among the members of the committee in a
sense that it hinders them from keeping abreast with increasing developments.
Also, in Saudi Arabia, some firms are unable to establish detailed rules and
regulations identifying the audit committee’s function (Al-Qarni, 2010; SCOPA,
2004). Another explanation for the lack of association between audit committee
and corporate performance is the reflection of support for the substitution
hypothesis. Concentrated ownership generally takes over the decision making
involving the selection of the degree of audit quality to complement the monitoring
needs.

CONCLUSIONS AND IMPLICATIONS
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The main objective of this study is to examine the association between corporate
social and environmental responsibilities and corporate performance in Saudi
Arabia. A total of 164 non-financial companies listed on Tadawul stock exchange,
over the period 20072011, were selected. A quantitative approach was adopted to
answer 1 specific hypothesis developed for the corporate performance three
models.

From the analyses conducted, no association has been documented with corporate
performance in forms of ROA and Tobin's Q. These results are inconsistent with
the stakeholder theory, but they are in line with what has been empirically reported
by the extant empirical research (Pava & Krausz, 1996; Iskyan, 2010; Brammer,
Brooks, and Pavelin, 2006; Makni, Francoeur, and Bellavance; Cardebat and
Sirven, 2009; Bello, 2005; Nelling and Webb, 2009; Demacarty, 2009; Chih et al.,
2010). As for the negative association, Iskyan (2010) argued that it would be very
difficult for companies to achieve growth if they decide to always be socially and
environmentally responsible. By the same token, Moore (2001) argued that this
positive relationship between financial performance and subsequent social
performance could distract companies from the business and therefore lead them to
poor financial performance in the future. Moreover, Lépez, Garcia, and Rodiquez
(2007) found that CSR expenses incurred by responsible organizations put them at
a short-term financial disadvantage. As for the no association of corporate social
and environmental responsibilities with corporate performance, Nelling and Webb
(2009) argued that companies CSR activities do not affect their financial
performance. Demacarty (2009) argued that in imperfect measures of CSR, more
skillful managers can lead companies to generate higher profits and better credits
whether or not these companies are socially responsible. In the vein, Aupperle,
Carrol, and Hatfield (1985) argued that much of the research addressing the
relationship between CSR and profitability have been incomplete and frequently
characterized by lack of adequacy measuring CSR, and either ideological bias or
limited methodology procedures.

With regard to other control variables related to corporate governance, the board of

directors effectiveness, the results indicate to an insignificant association between

board of directors effectiveness and corporate performance in forms of ROA and

Tobin's Q. The main reason for this insignificant relationship could be attributed to

the fact that the role of the effective controlling and monitoring functions of the

board of directors has no impact on corporate performance in Saudi Arabia. One
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possible explanation is that the board’s ability to perform its governance role by
being effective in controlling, monitoring and addressing the various agency
problems is weaken due to the dominance of concentrated ownership that are often
affected by political ties and family involvement. So that, the control of the
company’s board of directors and its ownership structure is closely aligned as the
same corporate owners occupy seats on the board. Hence, the board is vulnerable to
the effects of Arab culture and historical legacies; more particularly, the
bureaucracy of its colonial status and the Bedouin culture. This is evident in the
hierarchical authority and patriarchal method employed by Arab managers who
practice nepotism in their selection of upper-level managers.

In terms of the association of audit committee effectiveness with corporate
performance in forms of ROA and Tobin's Q, no association has been found. This
result could be justified as audit committees are new in Saudi business
environment and there is an absent of serious penalties for non-implementation of
the codes. Additionally, the audit committee’s duties, objectives, their concept of
independence and scope are still ambiguous. In this regard, there is still lack of
academic and professional qualifications among the members of the committee in a
sense that it hinders them from keeping abreast with increasing developments.
Also, in Saudi Arabia, some firms are unable to establish detailed rules and
regulations identifying the audit committee’s function. The main limitations of the
study lie on the measurement of CSR and the proxy for corporate performance.
Future line of research should put an effort to introduce these issues. Further
research should replicate this model to determine its validity in different contexts
of GCC countries, in different time periods, and with different sample size. These
limitations may motivate more future research in the GCC market.

One important implication of these findings relates to the issue of corporate
performance in Saudi Arabia. Saudi government, stock market, and accounting and
auditing regulators would gain new insights from this study in terms of the extent
to which regulations, laws, codes of corporate governance, decrees, and resolutions
are implemented by companies especially those related to social and environmental
issues. Further, the findings of this study will be useful to regulators in deliberating
policies on issues related to corporate social and environmental and corporate
governance issues in order to preventing the society and environment impair. One
possibility is to make it mandatory for companies incorporating in Saudi Arabia to
disclose in their annual reports their CSR activities and corporate governance
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information in a manner to determine the direction of future governance policies
for Saudi corporations. Thus, regulators would be able to decide when and how
CSR, corporate governance, accounting, and auditing practices are being carried
out in Saudi setting. Moreover, the findings of this study may serve to enhance the
financial performance, practices of CSR, corporate governance by the management
and shareholders. The significance of enhancing financial performance by CSR
activities and better practices of corporate governance. It has not been considered a
suitable practice for listed firms which have lower CSR activities and weak internal
system of corporate governance to enhance the financial performance. In this
environment, the shareholders who control the listed firms have the tendency of
depriving the private benefits of exploiting small shareholders. The results of this
study would benefit societal and environmental agencies in the way they assess the
level of social and environmental protection of incorporating companies in Saudi
Arabia. Investors and financial analysts depend on audited financial statements to
make decisions related to social and environmental, bond rating, and all other
decisions related to investments in Saudi market. Accordingly, increased
understanding and prediction of companies’ events are important to this user group.
Furthermore, the results of this study will be of interest to researchers and the
academic community, due to a lack of a formal research body addressing the issues
of CSR activities and corporate performance in the Saudi Arabia. Therefore, this
study will provide them with substantial information about issues in the market of
the Saudi Arabia, as well as premise data in the future. This study contributes to the
body of knowledge and the growing empirical literature about CSR and CS, and
encourages further research on such association.
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